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IN THE LOOP

The official newsletter of the Family Satisfaction Team (FST) at HopeWorx Inc.
&’ 'Oy

WELCOME!

Fa l'lllly We are the Family Satisfaction Team (FST). We hope you enjoy our issue of In the Loop.

4@ Satisfaction
In this issue you will find a list of resources and events in the community, and results from
L Team our 2022 inpatient survey. If you would like to be featured in our next issue, please emaill

HopeWorx Inc. , , ) ,
us at familysatisfactionteam@ hopew orxinc.org We would love to feature you.

Inside
this issue:

WHO WE ARE

What is a Family Satisfaction Team?

|

The Family Satisfaction Team (FST) is a state-
WelComMe .y 1 mandated survey team that is responsible for
Events/ Resources...... 2 gathering feedback from families regarding their
FST Projects....., 6 experiences using behavioral health services that
Project Results................... 7 are provided by the county through PA
Fe) AN COU NG rocorcoroonrmmacons 8 HealthChoices in Montgomery County. We want to
Support Group........ccccoeeen. 9 make sure your voice is heard by the county and
Program Contacts........... 10 providers so that services reflect families’ needs

in the county. Montgomery County's FST is housed
within HopeWorx Inc. HopeWorx Inc. also houses
the adult survey team, Community Satisfaction
Team (CST).

For permission to cite or copy please contact familysatisfactionteam@hopeworxinc.org



Upcoming Community Events & Activities

Montgomery County

4 Children's Mental Health

Awareness Day
o ElImwood Park Zoo

Free resources! Animals, crafts, and fun for the whole family!
(FREE ADMISSION TO THE FIRST 200 PEOPLE) click here to register

10-12 PM

Youth MOVE PA JULY :::

§ ‘ Wellness Days 2022 11

‘ Regional retreat for youth/young adults ages 16-29

Educational opportunity on the topic of advocacy. Leadership and
team building activities, fishing, hiking, music, art, workshops, food,
and more! click here to register

9 Nockamixon State Park 9:30 AM-3:30 PM

4
\

Past Community Events & Activities

DID YOU KNOW?

The month of May was
Mental Health Awareness
Month. FST celebrated
by attending several
events in the community.

Mon,
H eql, th A wardls
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https://www.eventbrite.com/e/childrens-mental-health-awareness-day-tickets-607595483447
https://youthmovepa.wildapricot.org/event-5154511

EVENTS & RESOURCES

Summer Reading Kickoff Party
Saturday June 17th, 9am - 5pm

Celebrate the first day of Summer Reading with Norristown Public
Library. Register, earn your first raffle tickets, grab some free swag,
learn about special programs, and more.

Plus, enjoy Big Truck Day from 1-3pm as a part of our celebrations!
Explore different community vehicles and enjoy free treats.

For information on
events such as..

« Toddler Story Time

Teen Time

Mother Goose Baby Lap Sit
BabyGarten

Stay & Play

Block & Building Playtime
Bounce & Rhyme Story time
and more

s\,

click herel _’%

Click here for

information on how
to apply for a
library card!

Kids Cookl!

Fridays, June 23 through July 14th
at 2pm
Montco-Norristown Main Library
Ages 5-12

June 23: Biscuits and homemade

gravy
June 30: Pancakes

July 7: Muffins
July 14: Pizza
Register a week before each
class here

Find your local
library_here!



http://mnl.mclinc.org/get-a-library-card/
http://www.eventkeeper.com/mars/xpages/M/MONTCO/ekp.cfm?curOrg=MONTCO
http://mnl.mclinc.org/blog/2023/05/31/kids-cook/
http://mnl.mclinc.org/get-a-library-card/
https://www.mclinc.org/member-libraries/

PRIDE Community
Events & Resources

Sunday, June 11th, 2-6 pm

First Annual Pride Family Picnic

Enjoy fun activities for all ages including lawn
games, trivia, music, food and much more at

June 25th, 12-5 pm

Bucks-Mont Pride Zwingli United Church of Christ

Enjoy live music, food, community
resources, family-friendly activities,
an Art Gallery, and more at this
free, indoor/outdoor event!

RSVP via Facebook

click to register

Pride Month Webinar Series:
Walking with Tribal Youth on Their

Sacred Journey

In recognition of Pride Month, the CoE LGBTQ+ BHE and

the National American Indian and Alaska Native MHTTC
will be hosting a special four-part webinar series on
supporting Native LGBTQ+ and Two-Spirit youth! Join

every week in June to learn about the historical context

of colonization that impacts Native youth, discover what
tools and resources are available, gain strategies for

supporting youth and their families, and hear from a lived

experience panel.

click to register

click to register

For permission to cite or copy please contact familysatisfactionteam@hop orxinc.org


https://lgbtqequity.org/learn/#june
https://mhttcnetwork.org/centers/national-american-indian-and-alaska-native-mhttc/home
https://interland3.donorperfect.net/weblink/WebLink.aspx?name=E357288&id=17
https://www.bucksmontpride.com/

<

Juneteenth 2023

L ocal Events & Resources
@9ePEPEeIEeemEPE@E
Juneteenth Celebration

Saturday, June 17th, 12-2 pm
Honor the history of the Black
Celebraﬁng _Iunefeenfh experience in America with two

Juneteenth presentations at
Saturday, June 10th, 12-6 pm Pottsgrove Manor.

Porch Performance:

Hear abolitionist William Stills's story of
how he helped as many as 800 enslaved click for more information

people to achieve freedom.

click for more information

Click for

more events
Juneteenth Jubilee Street Festival \\ g esources

Monday, June 19th, 12-6 pm

A joyful celebration of heritage and community,

featuring an eclectic mix of local vendors,
entertainment, music, and food. Enjoy Live
Entertainment, Vendors, Food & Drinks, Global Art
Show, Kids Zone, and a Harriet Tubman reenactment
at Centre Theater.

click for more information

GlEEER|EEIElUEIEEIEIE



https://www.montgomerycountypa.gov/4107/Juneteenth
https://www.montgomerycountypa.gov/4107/Juneteenth
https://www.montgomerycountypa.gov/Calendar.aspx?EID=4136&month=6&year=2023&day=10&calType=0
https://www.montgomerycountypa.gov/930/Pottsgrove-Manor

UPCOMING PROJECTS

Currently
Surveying:

Hospitalization

Youth age 14+ may be surveyed before
discharge. Parents/Caregjvers are
contacted after discharge.

Data collection closes September 30

Intensive
Behavioral Health
Services
(IBHS)

More Details:

All data shared with FST by families is de-identified to
. . rotect families. All surveys are conducted via
Residential Treatment felephone, online, and in—perS{)n (where permitted). All
Fac“ity of our survey respondents receive a $10 Amazon e-
gift card via email or mail. Eligibility criteria varies. If
you are interested in responding to a survey or if you
have suggestions for survey questions, please contact
familysatisfactionteam@hopeworxinc.org

(RTF)
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2022 YOUTH INPATIENT

y ol HOSPITALIZATION SURVEY

The Family Satisfaction Team (FST) conducts satisfaction surveys with youth aged 14-18 (and their
rents/caregivers) about their e);?erience with mental health services provided in ont?omery County.
npatient hospitalization is a 24// hospital-based treatment service for children_#ou h experiencin
emotional or behavioral crisis that cannot be managed safely in the community. The aim
hospitalization is stabilization and a return to the least restrictive treatment environment.

SURVEY RESPONDENTS

Montgomery County youth with PA HealthChoices as either their primary or
secondary insurance who were discharged from one six county-
designated providers between April 1, 2022 and September 30, 2022 were
invited to participate in this survey. Parents and caregivers of children up

inpatien

188

ELIGIBLE to age 18 who met above criteria were also eligible to participate.
FAMILIES
PARENTS/ YOUTH
ELIGIBLE CAREGIVERS (AGED 14-18)
YOUTH 14+
Detailed sample demographic data are available upon request.
ELIGIBLE -
FST I der th ding fr k of SAMHSA'S
PROVIDERS Trauma-Informad Core Principles (isted below). we're not only interested in
family satisfaction, but also to what degree families felt the service delivery
model reflected trauma-informed care principles.
ULTURA;
NSPARENC SUPp MABORATIG, OWERMEN,  STORICA ,
SRET sy e o8 PP0R Futuaur, e ot o, Sgerissyg
CULTURAL
HISTORICAL + GENDER EV.‘;T(?!E 2:5722
ISSUES L
Youth felt staff respected thei ge’xiersst;yeo i 74%
i identdy. Parents felt staff staff sought families' input in planning
G 83% treatmentgoaks.
Parents felt staff treated child with dignity + respect. ) Youth
IO srreyrene
or Agree
PEER SUPPORT Their treatment plan was developed
using their input
Whether youth
would find it TRANSPARENCY +
SOMEWHAT helpful to be @ TRUST
W% supported bya
YES peer-

@% PARENTS @@% YOUTH

Said "Strongly Agree” or "Agree” they trusted staff.

SAFETY + CLEANLINESS @

"Gave me a way to not just cope but
to talk to others and they had the
same issues, so | was like, 'Shoot- I'm

not alone'." yy.1th on "What was helpful during inpatient”

COLLABORATION +

MUTUALITY O IS 55%

Parents said they had "No" concems about

S e 74% thessafetyof the envronment.
Parents indicated that staff sought family's inputin 82%

planning the goals for their child's treatment. Parents said they had "No" concerns about

the deanliness of the environment.

PRIOR USE OF SERVICES

COPING SKILLS

D 96%
Youth said "Yes" they felt they developed appropriate
copingskills.

T 63%
Parents said "Yes" inpatient helped their child to
develop appropriate coping skills.

OVERALL SATISFACTION

Parents and youth were asked overall how satisfied they
were with the services received at the facility.

CR
HO

é % Parents said "Yes" their child had a
%W g arisis plan prior to hospitalization

Parents Youth "Thearnountcf counseling one-on-one support they gaveher,

¥, satisfied Y, satisfied the techviques her, the art theropy, groups with

overall overall peers shelearmedalot from that. | canstill see the struggle but |

consee her on those things (the techniques she was

fought) ond | hadnt seen that before. This experience was

"The stoff are supportive, the group therapy, especially anything ‘completely different from what she went through before s a

irvolving music, has been helpful One of the staff inbooks and that matter of her leaming the techniques to dedl with things she
was helpful toa It got me info writing, joumaling again thanever)and  conitcontrol”

thart's helpful and has been keeping me chill and ghving me something to do.
\whenever wegooutsideithasbeen helpfultoa”
-Youth on "What was helpful during inpatient”

-Parent an "What was helpful during inpatient”

Percentages may not total to 100 due to rounding.
For a copy of the report and permission to dite/copy please email familysatisfactionteam@hopeworxinc.org

WE ASKED FAMILIES ABOUT COMMUNITY SUPPORTS
DISCHARGE PLANNING, AND WHAT COULD HAVE BEEN
MORE HELPFUL DURING INPATIENT HOSPITALIZATION

/T—N
&Q

The most common selected community
supports families wanted to be connected
with DURING inpatient hospitalization were:

= peer support (family, sibling)

= support groups (family, youth)

= resources

= activities in the community

&

73% of parents indicated "Yes"

"..if | had been connected to (n =18) or "Somewhat" (n = 9)

another parent who had been ?
thmu%h something similar, it Fguwge‘twf 5 t#eely fmou lt 0 hagg
would have been so incredibly d pf il
helpful. | could have asked them connecte to tamily peer

support DURING their child's

questions and maybe they would
treatment.

have eased my fears..." -Parent

RIRAT WENT NELL..,

STAFF SENSITIVITY

» Staff treated their family with
dignity and respect.

"They [staff] talk to you like
you're an actual person. Some
of the other places they talk to
you like you're a child, they
didn't see you as someone
who needed help and they
saw you as o patient. I'm
treated like a person here."

-Youth

—

COPING SKILLS

Developing coping skills during
inpatient were mentioned by
both youth and parents as being
helpful.

» Staff used clear language (no
jargon)

= Staff respected aspects of identity
(e.g., gender, culture, language,
race)
Y

» There was at least one member of
staff they were comfortable talking
to.

"I got better at controlling my
anger. | would have lashed out a
couple of times, but | didn't."

~Youth

AREAS FOR [MPROVEMENT...

TRANSPARENCY + TRUST

« Lack of consistent commmunication between staff and families
were identified by parents as a barrier.

« Parents identified a need for more transparency, open
communication, and fewer visitation restrictions,
o Parents highlighted visitation restrictions limited parent's
inclusion in treatment . i
= prevented parents' comfort assessing safety/cleanliness
of environment.

« Few parents were informed how to file a complaint/grievance.

COMMUNICATION

WHAT FAMILIES WANT:

« daily updates
« treatment progress
opportunities for cornmunication

FAMILY INCLUSION

» Parents wanted their voice included
in treatment planning.

» Parents overall did not feel staff
cared about the entire family.

with child in facility « Youth identified wanting their voice
* accesstotreatmentteam incorporated in discharge planning.
« follow-up from staff
» safety concernsto be * Some youth wanted to make
communicated suggestions for treatment activities
(e.g., music or art therapy, access to
: outdoors).
"They [staff] want me not to be » Parents wanted their concerns about
involved. It makes you think, What is medication to be taken into account.
E E happening there?"
— -Parent
N

Performance based state mandated question results are available upon request
For a copy of the report and permission to cite/copy please email familysatisfactionteam@hopeworxinc.org -




‘ 2s Planet ages 14-19

P Hiness i
& FREE Summer Gym

Membership for Teens

Stvawbey Cucunben Lime Agua fesca

The ultimate summer drink! So easy to make with only a few simple ingredients. Fruity and refreshing!

Ingredients

2 cucumbers (approx. 20 o0z)
12 oz strawberries

1/4 cup fresh lime juice

4 cups cold water

1/4 cup agave or simple syrup
Handful fresh mint leaves

(optional)

Instructions

1.Peel the cucumbers. Chop off and discard the ends, then roughly chop the cucumber.

2.Clean the strawberries and remove the green leaves.

3.In a blender, combine the cucumbers, strawberries, lime juice, and water. Blend until
completely pureed, without any large chunks.

4.Place a fine mesh strainer over a pitcher and pour the blended mixture through it. Use a
rubber spatula or a spoon to press the pureed fruit against the strainer, extracting all the
liquid into the pitcher.

5.Add your choice of sweetener, adjusting to your taste, and whisk thoroughly to combine.

6.Serve over ice and top with fresh mint and enjoy!

For permission to cite or copy please contact familysatisfactionteam@hopeworxinc.org


https://www.planetfitness.com/summerpass/registration

Parent/Caregiver Virtual Support Group

Sponsored by FamilyWorx Family Peer Support & Advocacy Program

Parents and caregivers, you are not alone! Please join us for a virtual family
support group for parents/caregivers of children (pre-school to young adult)
with behavioral health concerns. There you can connect with other parents
who share similar experiences, learn about resources, receive non-
judgmental support, and share stories of hope and strength.

All support groups are co-facilitated by Family Peer Support Partners

2nd and 4th Thursday of
every month

(excluding holidays)

7:00-8:00 pm

Join us via Zoom from the
comfort of your home

* A one-time pre-registration is Registrqtion is required:
required for sessions. A Zoom link will

be provided in the confirmation email

For more infoa‘mtion,
7 please contact:

https://us02web.zoom.us/meeting/register/
tZckcOqgorzkpHdMKz60 _rOXpVjyi9SAEKNCG

: ~ = T T 7722772
Lori Warren X . M

7

Senior Family Peer Support Partner
lwarren@hopeworxinc.org
484-672-1610

For permission to cite or copy please contact familysatisfactionteam@hopeworxinc.org


https://us02web.zoom.us/meeting/register/tZckcOqorzkpHdMKz6O_r0XpVjyi9SAEkNCG
https://us02web.zoom.us/meeting/register/tZckcOqorzkpHdMKz6O_r0XpVjyi9SAEkNCG

Program Contacts

HOPEWORX TEAMS

Family Satisfaction Team (EST)

-family & youth survey team _ .
FamilyWorx Click on the link
-family peer support & advocacy team to learn more

AdvocacyWorx

-adult peer support & advocacy team

Community Satisfaction Team (CST)

-adult survey team

CommunityWorx

-micro community open 3 days a week

Independent Monitoring for Quality (IM4Q)

-developmental disabilities survey team

COMMUNITY RESOURCES

Montgomery County Children's Behavioral Health Guide

Student Assistance Program (SAP)

Mobile Crisis provided by Access Services
1-855-634-HOPE(4673)

Teen Talk Line provided by Access Services
call 866-825-5856, text 215-703-8411 or email
teentalkline@accessservices.org



https://www.montcopa.org/DocumentCenter/View/28748/Childrens-Behavioral-Health-Services-Guide-July-21-Electronic-Version?bidId=
https://www.montgomerycountypa.gov/2895/Student-Assistance-Program
https://www.accessservices.org/services/mobile-crisis-support/
https://www.accessservices.org/services/peer-teen-line/
https://www.hopeworxinc.org/what-we-do/family-satisfaction-team/
https://www.hopeworxinc.org/what-we-do/community-advocates/
https://www.hopeworxinc.org/what-we-do/familyworx/
https://www.hopeworxinc.org/what-we-do/community-satisfaction-team/
https://www.hopeworxinc.org/what-we-do/communityworx/

