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WELCOME!WELCOME!
We are the Family Satisfaction Team (FST). We hope you enjoy our issue of In the Loop.
In this issue you will find a list of resources and events in the community, and results from
our 2022 inpatient survey. If you would like to be featured in our next issue, please email
us at familysatisfactionteam@hopeworxinc.org  We would love to feature you. 

For permission to c ite or copy please contact familysat isfact ionteam@hopeworxinc.org

WHO WE ARE
What is a Family Satisfaction Team? 

The Family Sat isfact ion Team (FST) is  a state-
mandated survey team that is  responsible for
gathering feedback from famil ies regarding their
experiences using behavioral  health services that
are provided by the county through PA
HealthChoices in Montgomery County.  We want to
make sure your voice is  heard by the county and
providers so that services ref lect famil ies '  needs
in the county.  Montgomery County's FST is  housed
within HopeWorx Inc .  HopeWorx Inc .  also houses
the adult  survey team, Community Sat isfact ion
Team (CST) .



Children's Mental Health
Awareness Day 
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The month of May was
Mental Health Awareness

Month. FST celebrated
by attending several

events in the community.  

Upcoming Community Events & Activities

Wellness Days 2022
Nockamixon State Park

Elmwood Park Zoo

4
JUNE

11
JULY

Free resources! Animals, crafts, and fun for the whole family!
(FREE ADMISSION TO THE FIRST 200 PEOPLE) click here to register

Regional retreat for youth/young adults ages 16-29 
Educational opportunity on the topic of advocacy. Leadership and
team building activities, fishing, hiking, music, art, workshops, food,

and more! click here to register

Montgomery County

Youth MOVE PA

10-12 PM

9:30 AM-3:30 PM

Past Community Events & Activities

Mont Co.  NAMI walk
Mont Co. CSP  Conference & MentalHealth Awards

https://www.eventbrite.com/e/childrens-mental-health-awareness-day-tickets-607595483447
https://youthmovepa.wildapricot.org/event-5154511


Summer Reading Kickoff Party
Saturday June 17th, 9am - 5pm

 
Celebrate the first day of Summer Reading with Norristown Public
Library. Register, earn your first raffle tickets, grab some free swag,

learn about special programs, and more. 
 

Plus, enjoy Big Truck Day from 1-3pm as a part of our celebrations!
Explore different community vehicles and enjoy free treats.

Toddler Story Time
Teen Time
Mother Goose Baby Lap Sit
BabyGarten
Stay & Play
Block & Building Playtime
Bounce & Rhyme Story time
and more

For information on
events such as...

...click here!

MONTCO PUBLIC LIBRARIES 
EVENTS & RESOURCES

Kids Cook!
Fridays, June 23 through July 14th 

at 2pm
Montco-Norristown Main Library

Ages 5-12
 

June 23: Biscuits and homemade
gravy
June 30: Pancakes
July 7: Muffins
July 14: Pizza

Register a week before each
class here

Click here for
information on how

to apply for a
library card!

Find your local
library here!

http://mnl.mclinc.org/get-a-library-card/
http://www.eventkeeper.com/mars/xpages/M/MONTCO/ekp.cfm?curOrg=MONTCO
http://mnl.mclinc.org/blog/2023/05/31/kids-cook/
http://mnl.mclinc.org/get-a-library-card/
https://www.mclinc.org/member-libraries/


click to register

PRIDE Community
Events & Resources

Sunday, June 11th, 2-6 pm
First Annual Pride Family Picnic
Enjoy fun activities for all ages including lawn
games, trivia, music, food and much more at

Zwingli United Church of Christ

Pride Month Webinar Series: 
Walking with Tribal Youth on Their

Sacred Journey
In recognition of Pride Month, the CoE LGBTQ+ BHE and
the National American Indian and Alaska Native MHTTC

will be hosting a special four-part webinar series on
supporting Native LGBTQ+ and Two-Spirit youth! Join 

 every week in June to learn about the historical context
of colonization that impacts Native youth, discover what

tools and resources are available, gain strategies for
supporting youth and their families, and hear from a lived

experience panel.

RSVP via Facebook

June 25th, 12-5 pm
Bucks-Mont Pride

Enjoy live music, food, community
resources, family-friendly activities,

an Art Gallery, and more at this
free, indoor/outdoor event!

SAGA Families
Join a community of LGBTQIA+
families for support, advocacy,
education, and fun times! 

click to register

click to register
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https://lgbtqequity.org/learn/#june
https://mhttcnetwork.org/centers/national-american-indian-and-alaska-native-mhttc/home
https://interland3.donorperfect.net/weblink/WebLink.aspx?name=E357288&id=17
https://www.bucksmontpride.com/


Click for
more events
& resources 

Juneteenth 2023
Local Events & Resources

Juneteenth Jubilee Street Festival
Monday, June 19th, 12-6 pm

A joyful celebration of heritage and community,
featuring an eclectic mix of local vendors,
entertainment, music, and food. Enjoy Live

Entertainment, Vendors, Food & Drinks, Global Art
Show, Kids Zone, and a Harriet Tubman reenactment

at Centre Theater.

click for more information

Porch Performance:
Celebrating Juneteenth
Saturday, June 10th, 12-6 pm

Hear abolitionist William Stills's story of
how he helped as many as 800 enslaved

people to achieve freedom.

click for more information

Juneteenth Celebration
Saturday, June 17th, 12-2 pm

Honor the history of the Black
experience in America with two

Juneteenth presentations at
Pottsgrove Manor.

click for more information

https://www.montgomerycountypa.gov/4107/Juneteenth
https://www.montgomerycountypa.gov/4107/Juneteenth
https://www.montgomerycountypa.gov/Calendar.aspx?EID=4136&month=6&year=2023&day=10&calType=0
https://www.montgomerycountypa.gov/930/Pottsgrove-Manor


Upcoming ProjectsUpcoming Projects  

In Development:In Development:

All data shared with FST by families is de-identified to
protect families. All surveys are conducted via
telephone, online, and in-person (where permitted). All
of our survey respondents receive a $10 Amazon e-
gift card via email or mail. Eligibility criteria varies. If
you are interested in responding to a survey or if you
have suggestions for survey questions, please contact
familysatisfactionteam@hopeworxinc.org

CurrentlyCurrently
Surveying:Surveying:

Inpatient
Hospitalization 

Data collection closes September 30

Outpatient

Youth age 14+ may be surveyed before
discharge. Parents/Caregivers are

contacted after discharge.

Intensive
Behavioral Health

Services
(IBHS)

Residential Treatment
Facility
(RTF)

More Details:
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FREE Summer GymFREE Summer Gym
Membership for TeensMembership for Teens

Strawberry Cucumber Lime Agua Fresca

Ingredients

Instructions
Peel the cucumbers. Chop off and discard the ends, then roughly chop the cucumber.
Clean the strawberries and remove the green leaves.
In a blender, combine the cucumbers, strawberries, lime juice, and water. Blend until
completely pureed, without any large chunks.
Place a fine mesh strainer over a pitcher and pour the blended mixture through it. Use a
rubber spatula or a spoon to press the pureed fruit against the strainer, extracting all the
liquid into the pitcher.
Add your choice of sweetener, adjusting to your taste, and whisk thoroughly to combine.
Serve over ice and top with fresh mint and enjoy!

1.
2.
3.

4.

5.
6.

The ultimate summer drink! So easy to make with only a few simple ingredients. Fruity and refreshing! 

ages 14-19
through 
Aug 31st
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2 cucumbers (approx. 20 oz)
12 oz strawberries
1/4 cup fresh lime juice
4 cups cold water
1/4 cup agave or simple syrup
Handful fresh mint leaves
(optional)

https://www.planetfitness.com/summerpass/registration
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CLICK HERE

https://us02web.zoom.us/meeting/register/tZckcOqorzkpHdMKz6O_r0XpVjyi9SAEkNCG
https://us02web.zoom.us/meeting/register/tZckcOqorzkpHdMKz6O_r0XpVjyi9SAEkNCG


Program Contacts

HopeWorx TeamsHopeWorx Teams

Community ResourcesCommunity Resources
Montgomery County Children's Behavioral Health Guide

Student Assistance Program (SAP)

Mobile Crisis provided by Access Services
1-855-634-HOPE(4673)

Teen Talk Line provided by Access Services
call 866-825-5856, text 215-703-8411 or email

teentalkline@accessservices.org

Family Satisfaction Team (FST)

AdvocacyWorx

FamilyWorx

Community Satisfaction Team (CST)

CommunityWorx

Independent Monitoring for Quality (IM4Q)

-family & youth survey team

-family peer support & advocacy team

-adult peer support & advocacy team

-adult survey team

-micro community open 3 days a week 

-developmental disabilities survey team 

Click on the link
to learn more
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https://www.montcopa.org/DocumentCenter/View/28748/Childrens-Behavioral-Health-Services-Guide-July-21-Electronic-Version?bidId=
https://www.montgomerycountypa.gov/2895/Student-Assistance-Program
https://www.accessservices.org/services/mobile-crisis-support/
https://www.accessservices.org/services/peer-teen-line/
https://www.hopeworxinc.org/what-we-do/family-satisfaction-team/
https://www.hopeworxinc.org/what-we-do/community-advocates/
https://www.hopeworxinc.org/what-we-do/familyworx/
https://www.hopeworxinc.org/what-we-do/community-satisfaction-team/
https://www.hopeworxinc.org/what-we-do/communityworx/

