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We are the Family Satisfaction Team (FST). We hope you
enjoy our issue of In the Loop. In this issue you will find
upcoming family community events ,  Black History Month
resources, MontCo Mental Health Awards nomination
information,   as well  as other events, opportunities, and
resources.  Email us any suggestions to
familysatisfactionteam@hopeworxinc.org  

WHO WE ARE
What is a "Family Satisfaction Team"? 

The Family Satisfaction Team (FST) is a state-mandated
survey team that is responsible for gathering feedback
from families regarding their experiences using behavioral
health services that are provided by the county through
PA HealthChoices in Montgomery County. We want to
make sure your voice is heard by the county and providers
so that services reflect families' needs in the county.
Montgomery County's FST is housed within HopeWorx Inc.
HopeWorx Inc. also houses the adult survey team,
Community Satisfaction Team (CST).
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Spring Craft Workshop for Kids
Spring Craft Workshop for Kids! Let's get crafty! At this free,
drop-in workshop, kids will make themed crafts at their own

pace. All materials provided. Workshop will be held in the
classroom building at Pennypacker Mills. 

Pre-registration preferred.

UPCOMING LOCAL EVENTS

22
FEB

3 PM

Bring your lovies and snuggle buddies for their very own night
at the museum! Watch as they discover history and have fun
frolicking through the Manor with special pictures and videos

delivered to your email inbox. Reunite with your stuffed animal
the following day at 1pm and take a tour of their special hiding

spaces! Registration required for ages 3-10

8
FEB

10 AM-1 PM

Valentine Craft Workshop for Kids
Valentine Craft Workshop for Kids! Let's get crafty! At this free,

drop-in workshop, kids will make themed crafts at their own
pace. All materials provided. Workshop will be held in the

classroom building at Pennypacker Mills. 

15
MAR

click links for more info!

STUFFED ANIMAL SLEEPOVER AT POTTSGROVE MANOR

10 AM-1 PM

15
FEB

12-3 PM

“ART TO HEART” FAMILY DAY
Celebrate all things love and art! Make valentines and gifts

for your loved ones, explore love and hearts in the collection,
and enjoy refreshments. Get creative by crafting a classic

valentine, a vintage puzzle purse, or a felt bouquet! Held at
Frances M. Maguire Art Museum.

https://www.montgomerycountypa.gov/Calendar.aspx?EID=5047&month=3&year=2025&day=30&calType=0
https://www.montgomerycountypa.gov/Calendar.aspx?EID=5046&month=2&year=2025&day=8&calType=0
https://www.montgomerycountypa.gov/Calendar.aspx?EID=5143&month=2&year=2025&day=22&calType=0
https://www.sju.edu/maguire-art-museum/Family-Day
https://www.montgomerycountypa.gov/Calendar.aspx?EID=5047&month=3&year=2025&day=30&calType=0
https://www.montgomerycountypa.gov/Calendar.aspx?EID=5047&month=3&year=2025&day=30&calType=0
https://www.montgomerycountypa.gov/Calendar.aspx?EID=5047&month=3&year=2025&day=30&calType=0
https://www.montgomerycountypa.gov/Calendar.aspx?EID=5047&month=3&year=2025&day=30&calType=0
https://mainlineparent.com/organizer/




Free Admission for Norristown
Borough Residents

Elmwood Park Zoo extends our gratitude to our loyal Norristown
residents by offering FREE zoo admission to residents the last

Saturday and Sunday of every month.

Quiet Mornings
Join us for a tranquil morning at the Zoo!

The last Thursday* of every month the zoo will open an hour early
for Quiet Mornings. This is a great opportunity for our guests with

special needs and their families to enjoy a more relaxing visit to the
zoo. Quiet Mornings offer a less-crowded setting before the zoo

opens to the general public.

Winterfest Weekend
Join us for Elmwood Park Zoo's Winterfest Weekend!

We're embracing the chilly weather with winter-
themed entertainment and fun activities, including a

big ice slide!

click links for more event info!

Feb 15 & 16!

https://www.elmwoodparkzoo.org/event/free-admission-norristown-residents/2025-02-22/
https://www.elmwoodparkzoo.org/event/free-admission-norristown-residents/2025-02-22/
https://www.elmwoodparkzoo.org/event/quiet-mornings/2025-02-27/
https://www.elmwoodparkzoo.org/event/quiet-mornings/2025-02-27/
https://www.elmwoodparkzoo.org/event/winterfest-weekend/2025-02-15/


The Recovery and Resiliency Awards are intended to recognize
individuals, children, families, programs, and organizations that exemplify
Recovery and/or Resiliency Principles. These awards recognize effort and
accomplishment of significant quality that extends beyond the typical
expectations of job description, typical role or position. 

The Innovation Award recognizes an individual whose passion for
innovation and excellence in service delivery goes above and beyond the
high standards that have already been set by Montgomery County mental
health community. This award is presented to an individual who has
engaged in incredible trailblazing and community altering work,
demonstrated ingenious use of creativity, and who continues to exemplify
an enduring spirit of hope and recovery. 

You may submit nominations in all categories, or pick and
choose. Multiple nominations are welcome.

Please complete nominations by Friday, April 4, 2025.

Online Nomination Form

Montgomery County 
47th Annual MH Awards
Nominations
Nominations are open for the 12th Annual CSP Conference
& 47th Annual Mental Health Awards Reception!

https://forms.office.com/pages/responsepage.aspx?id=7CS2qydqgUyVzrdefJatnIw5lRCH1uhHg-kYSSljC_FUQkY5WFQ1N1FBTzVSQjRFSjVURDdWNEQzRy4u&route=shorturl


WWW.MONTGOMERYCOUNTYPA.GOV/BLACKHISTORYMONTH

https://www.montgomerycountypa.gov/3683/Black-History-Month


Journey through systems that shape the lives of youth, young adults, and families living
with mental health needs. Each episode shares real-life experiences, as told by the very

people who lived them.

https://nttacmentalhealth.org/nttac-tangled-routes/


Join us for an epic experience! 

Connect with Youth MOVE PA staff and

fellow gamers while enjoying some fun

games. It's a great opportunity to

receive and offer support to others in

a thriving community!

Fridays 7:00-8:30 pm

https://www.twitch.tv/level_up_youth

Level_Up_Youth! 

https://www.twitch.tv/level_up_youth






recipe corner

3/4 cup butter *softened
3/4 cup brown sugar
1/4 cup white sugar
1 egg
2 tsp vanilla extract
2 cups flour *all purpose
2 tsp cornstarch
1 tsp baking soda
1/4 tsp salt
10 oz bag M&M's (Cupid Mix)

Ingredients

Instructions
 Preheat oven to 350°F.1.
In a medium bowl, cream the the butter, white sugar, brown sugar, egg, and vanilla
together.

2.

 Add in the flour, cornstarch, baking soda, and salt.3.
Mix in the M&M's4.
Scoop dough into balls and place on cookie sheet5.
 Bake 10-11 minutes.6.
Remove cookie sheet from oven and allow to cool. Enjoy!7.

These simple Valentine's Day cookies are irresistibly delicious and come together in under 20
minutes! Soft, chewy, and packed with chocolate in every bite.

Valentine’s Day Cookies

c l i c k  h e r e  f o r  m o r e  r e c i p e s

https://www.target.com/p/light-brown-sugar-2lbs-good-38-gather-8482/-/A-78494376?aflt=plt#lnk=sametab
https://www.target.com/p/granulated-sugar-4lbs-good-38-gather-8482/-/A-78471310?aflt=plt#lnk=sametab
https://www.target.com/p/vital-farms-pasture-raised-grade-a-large-eggs-12ct/-/A-18783617?aflt=plt
https://www.target.com/p/mccormick-pure-vanilla-extract-1oz/-/A-13353205?aflt=plt#lnk=sametab
https://www.target.com/p/king-arthur-flour-unbleached-all-purpose-flour-5lbs/-/A-14777928?aflt=plt#lnk=sametab
https://www.target.com/p/argo-100-pure-corn-starch-16oz/-/A-14771426?aflt=plt
https://www.target.com/p/arm-hammer-pure-baking-soda-1lb/-/A-15133726?aflt=plt#lnk=sametab
https://www.target.com/p/iodized-salt-26oz-good-38-gather-8482/-/A-78140513?aflt=plt#lnk=sametab
https://newsletterfst.my.canva.site/fst-recipe-archive


1 2 3 4

FAMILY SATISFACTION
SURVEYS

Currently Surveying:

STORING DATA ANALYZING MAKING
RECOMMENDATIONS

CLOSING THE
LOOP

Your survey responses
are stored securely until
data collection closes. 
FST checks to make sure
no identifying information
(names, descriptions,
locations) are included in
comments. We do this to
make sure that no one
can identify a family by
their responses.

FST looks for themes
across families'
comments. Calculates
percentages & averages
in quantitative data. FST
compares data across
providers, across parents
and youth, and across
previous years' survey
data (if available).

A summary infographic is
prepared. An report of
findings across all providers
for that particular service is
shared with the county.
FST prepares individual
provider reports highlighting
strengths and improvement.
FST also prepares
presentations for providers
with recommendations
based on YOUR feedback as
well as state and national
guidelines for behavioral
health services.

FST devotes a part of
provider presentations to
the final step in the county's
QI process called “Closing
the Loop”. Providers have
two weeks to fill out a form
identifying what they did
well, AND a goal plan to
incorporate family
feedback from the survey.
Providers identify how long
it will take for them to
achieve this goal & the
county and FST stay
updated on progress.

Below is a brief overview of the process FST follows to share survey
feedback with providers, the county, and community stakeholders.

WHAT HAPPENS TO FST SURVEYS?

Survey respondents receive a $10 Amazon e-gift card via email or mail. Eligibility criteria varies. If you are interested in responding to a
survey or if you have suggestions for survey questions, please contact familysatisfactionteam@hopeworxinc.org

Upcoming Surveying:
Mobile Crisis

Youth age 14+ &
parents/caregivers of

children up to age 18 are
eligible.

Data collection
period pending

Youth age 14+ & their
parents/caregivers may

be surveyed after
discharge. 

Residential
Treatment (RTF)

Data collection closes
September 2025

Youth age 14-18 &
parents/caregivers of

children up to age 18 are
eligible.

Partial
Hospitalization

Data collection
period pending
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CLICK HERE

https://us02web.zoom.us/meeting/register/tZckcOqorzkpHdMKz6O_r0XpVjyi9SAEkNCG
https://us02web.zoom.us/meeting/register/tZckcOqorzkpHdMKz6O_r0XpVjyi9SAEkNCG


RESOURCES

trevorspace.org

Suicide & Crisis Lifeline: 
988

ANAD Eating Disorders Helpline: 
1 (888)-375-7767

RAINN Sexual Assault Hotline:
1 (800)-656-4673

The Steve Fund:

Text “STEVE” to 741741

The Trevor Project:

1-866-488-7386

Montgomery County Teen Talk Line:

Montgomery County Mobile Crisis: 

1-855-634-4673

Support for LGBTQ+ Youth

Support for Students of Color

call 866-825-5856 // text 215-703-8411

by Access Services

by Access Services

https://www.trevorspace.org/


Family Satisfaction Team (FST)
-family & youth survey team

Community Satisfaction Team (CST)
-adult survey team

FamilyWorx
-family peer support & advocacy team

AdvocacyWorx
-adult peer support & advocacy team

CommunityWorx
-community & market, Street Medicine, etc. 

Independent Monitoring for Quality (IM4Q)
-developmental disabilities survey team 

Community Resources
Montgomery County Children's

Behavioral Health Guide

Student Assistance Program (SAP)

Ferns Peer Respite
-peer-run respite space, now open

HopeWorx Teams
click links below to learn more! 

https://www.hopeworxinc.org/services/family-satisfaction-team/
https://www.hopeworxinc.org/services/community-satisfaction-team/
https://www.hopeworxinc.org/services/familyworx/
https://www.hopeworxinc.org/services/advocacyworx/
https://www.hopeworxinc.org/services/communityworx/
https://www.hopeworxinc.org/services/im4q.html
https://www.montcopa.org/DocumentCenter/View/28748/Childrens-Behavioral-Health-Services-Guide-July-21-Electronic-Version?bidId=
https://www.montcopa.org/DocumentCenter/View/28748/Childrens-Behavioral-Health-Services-Guide-July-21-Electronic-Version?bidId=
https://www.montgomerycountypa.gov/2895/Student-Assistance-Program
https://www.hopeworxinc.org/services/ferns-peer-respite/

