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We are the Family Satisfaction Team (FST). We hope you
enjoy our issue of In the Loop. In this issue you will find
upcoming family community events,  Black History Month
resources, Partial Hospitalization Program (PHP) survey
results , as well  as other events, opportunities, and resources.
Email us any suggestions to:
familysatisfactionteam@hopeworxinc.org  

WHO WE ARE
What is a "Family Satisfaction Team"? 

The Family Satisfaction Team (FST) is a state-mandated
survey team that is responsible for gathering feedback
from families regarding their experiences using behavioral
health services that are provided by the county through
PA HealthChoices in Montgomery County. We want to
make sure your voice is heard by the county and providers
so that services reflect families' needs in the county.
Montgomery County's FST is housed within HopeWorx Inc.
HopeWorx Inc. also houses the adult survey team,
Community Satisfaction Team (CST).

1
2
3
4
5
6
7
8
11
12
13



UPCOMING COMMUNITY EVENTS

24
FEB

10-3:30 PM

Maple Sugaring at Peter Wentz
Farmstead

Join our farmers as they create maple sugar from
trees right here at the Farmstead! Watch as they tap

the trees, collect the sap, and create the syrup.
Learn about the Indigenous origins of maple

sugaring and how the process has continued through
to today. All ages; free

7
FEB

10-12 PM

Valentine's Bear Craft
Get in the Valentine spirit by creating a wooden bear holding

hearts. Bring your loved ones along to create their own or make
it a gift! Spread love and enjoy this wooden character for years

to come. All material needed will be provided. 
Ages 12+; $10 craft fee

click links for more info!

7
FEB

10-1 PM

Craft Workshop For Kids
FREE, drop-in workshops held in the classroom

building at Pennypacker Mills, kids will make themed
crafts at their own pace. All materials provided. 

Next craft workshop: March 14

7
FEB

6-9 PM

SKATE NIGHT AT GREEN LANE PARK
Free ice skating event: DJ & Musical
Entertainment, free s’mores and hot

chocolate, warm up with fire pit
Bring your own skates! Safety gear is

recommended

https://www.montgomerycountypa.gov/Calendar.aspx?EID=4706&month=2&year=2024&day=24&calType=0
https://www.montgomerycountypa.gov/Calendar.aspx?EID=4706&month=2&year=2024&day=24&calType=0
https://www.montgomerycountypa.gov/Calendar.aspx?EID=5517&month=2&year=2026&day=7&calType=0
https://www.montgomerycountypa.gov/Calendar.aspx?EID=5459&month=2&year=2026&day=7&calType=0
https://www.montgomerycountypa.gov/Calendar.aspx?EID=5460&month=3&year=2026&day=14&calType=0
https://www.montgomerycountypa.gov/DocumentCenter/View/53414/2026-SKATE-NIGHT-Official-FLYER-PDF-format


Celebrate Black History Month in
Montgomery County

click for list of local historic attractions &
Black-owned businesses

https://www.montgomerycountypa.gov/3683/Black-History-Month
https://www.valleyforge.org/blog/post/celebrate-black-history-month-in-montgomery-county-pa/
https://www.valleyforge.org/blog/post/celebrate-black-history-month-in-montgomery-county-pa/


Our annual HopeWorx for the Holidays Drive helps to support youth and families across
Montgomery County. Each year, we partner with community sponsors and private donors

to provide toys, clothing, gift cards, food, and more to families in need.



For information on
events such as...

Preschool Storytime
Teen Game Day
Teen Cooking & Culture
Itty Bitty Book Club 
Adventurer's Guild 
Lego Club
Bounce, Beat, and Boogie
and more

...click here!

Take Your Child to the Library
Block Party!

MONTCO PUBLIC LIBRARIES 
EVENTS & RESOURCES

Click here for
information on how

to apply for a
library card!

Find your local
library here!

Celebrate Take Your Child to the Library Day!
Children ages 3-5 years old, their caregivers and siblings are welcome to

enjoy building toys such as block and Duplos.

Saturday, February 7, 2026 - 11:30 AM-12:30 PM

Older children up to age 12 can enjoy a special Library Lovers'
Scavenger Hunt with special prizes.

https://mnl.libcal.com/calendars?cid=-1&t=d&d=0000-00-00&cal=-1&audience=6718,10758,6719,6720,10205&inc=0
https://mnl.libcal.com/calendars?cid=-1&t=d&d=0000-00-00&cal=-1&audience=6718,10758,6719,6720,10205&inc=0
https://mnl.libcal.com/calendars?cid=-1&t=d&d=0000-00-00&cal=-1&audience=6718,10758,6719,6720,10205&inc=0
https://mnl.libcal.com/calendars?cid=-1&t=d&d=0000-00-00&cal=-1&audience=6718,10758,6719,6720,10205&inc=0
https://mnl.libcal.com/calendars?cid=-1&t=d&d=0000-00-00&cal=-1&audience=6718,10758,6719,6720,10205&inc=0
https://mnl.libcal.com/calendars?cid=-1&t=d&d=0000-00-00&cal=-1&audience=6718,10758,6719,6720,10205&inc=0
https://mnl.libcal.com/calendars?cid=-1&t=d&d=0000-00-00&cal=-1&audience=6718,10758,6719,6720,10205&inc=0
https://mnl.libcal.com/calendars?cid=-1&t=d&d=0000-00-00&cal=-1&audience=6718,10758,6719,6720,10205&inc=0
https://mnl.libcal.com/calendars?cid=-1&t=d&d=0000-00-00&cal=-1&audience=6718,10758,6719,6720,10205&inc=0
https://mnl.libcal.com/calendars?cid=-1&t=d&d=0000-00-00&cal=-1&audience=6718,10758,6719,6720,10205&inc=0
https://mnl.libcal.com/calendars?cid=-1&t=d&d=0000-00-00&cal=-1&audience=6718,10758,6719,6720,10205&inc=0
https://mnl.libcal.com/calendars?cid=-1&t=d&d=0000-00-00&cal=-1&audience=6718,10758,6719,6720,10205&inc=0
https://mnl.libcal.com/calendars?cid=-1&t=d&d=0000-00-00&cal=-1&audience=6718,10758,6719,6720,10205&inc=0
https://mnl.libcal.com/event/16198448
https://mnl.libcal.com/event/16198448
http://mnl.mclinc.org/get-a-library-card/
http://mnl.mclinc.org/get-a-library-card/
http://mnl.mclinc.org/get-a-library-card/
http://mnl.mclinc.org/get-a-library-card/
https://www.mclinc.org/member-libraries/
https://www.mclinc.org/member-libraries/


recipe corner

Ingredients

Instructions

A classic, ooey-gooey combo of melty marshmallow and crunchy cereal. These festive treats are the
perfect Valentine’s Day- sweet, easy, cute, and kid-approved.

Heart Rice Krispie Treats

c l i c k  h e r e  f o r  m o r e  r e c i p e s

3 tbsp butter
4 cups mini
marshmallows
5 cups rice krispie
cereal
1/4 tsp vanilla extract
Valentine’s day themed
sprinkles

1.Melt butter in a large saucepan over low heat.
2.Add mini marshmallows and stir until melted, remove from heat.
3.Add vanilla extract and cereal, stir till evenly coated.
4.Line 9×13" pan with parchment paper. Add rice krispie mix to the pan and gently press.

down with a another piece of parchment paper to form to the pan.
5.Sprinkle on colored sprinkles. Allow to cool.
6.  Remove from pan onto parchment paper. Cut out heart shapes using a cookie cutter.
7.Enjoy!

https://familysatisfactionteam.my.canva.site/fst-recipe-archive
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FAMILY SATISFACTION
SURVEYS

Currently
Surveying:

STORING DATA ANALYZING MAKING
RECOMMENDATIONS

CLOSING THE
LOOP

Your survey responses
are stored securely until
data collection closes. 
FST checks to make sure
no identifying information
(names, descriptions,
locations) are included in
comments. We do this to
make sure that no one
can identify a family by
their responses.

FST looks for themes
across families'
comments. Calculates
percentages & averages
in quantitative data. FST
compares data across
providers, across parents
and youth, and across
previous years' survey
data (if available).

A summary infographic is
prepared. An report of
findings across all providers
for that particular service is
shared with the county.
FST prepares individual
provider reports highlighting
strengths and improvement.
FST also prepares
presentations for providers
with recommendations
based on YOUR feedback as
well as state and national
guidelines for behavioral
health services.

FST devotes a part of
provider presentations to
the final step in the county's
QI process called “Closing
the Loop”. Providers have
two weeks to fill out a form
identifying what they did
well, AND a goal plan to
incorporate family
feedback from the survey.
Providers identify how long
it will take for them to
achieve this goal & the
county and FST stay
updated on progress.

Below is a brief overview of the process FST follows to share survey
feedback with providers, the county, and community stakeholders.

WHAT HAPPENS TO FST SURVEYS?

Survey respondents receive a $10 Amazon e-gift card via email or mail. Eligibility criteria varies. If you are interested in responding to a
survey or if you have suggestions for survey questions, please contact familysatisfactionteam@hopeworxinc.org

Upcoming Surveying:

Family Based
Services

Data collection closes
February 2026

Multisystemic
Therapy

Youth age 14+ &
parents/caregivers of
children up to age 18

are eligible.

Data collection
begins in March

Youth age 14+ &
parents/caregivers of
children up to age 18

are eligible.

Residential
Treatment Facility

Youth age 14-18 &
parents/caregivers of

children up to age 18 are
eligible.

Data collection
resumes in March

Youth age 14+ may be
surveyed before discharge.

Parents/Caregivers are
contacted after discharge.

Inpatient
Hospitalization

Data collection
begins in April









CLICK HERE

https://us02web.zoom.us/meeting/register/tZckcOqorzkpHdMKz6O_r0XpVjyi9SAEkNCG
https://us02web.zoom.us/meeting/register/tZckcOqorzkpHdMKz6O_r0XpVjyi9SAEkNCG


RESOURCES

trevorspace.org

Suicide & Crisis Lifeline: 
988

ANAD Eating Disorders Helpline: 
1 (888)-375-7767

RAINN Sexual Assault Hotline:
1 (800)-656-4673

The Steve Fund:

Text “STEVE” to 741741

The Trevor Project:

1-866-488-7386

Montgomery County Teen Talk Line:

Montgomery County Mobile Crisis: 

1-855-634-4673

Support for LGBTQ+ Youth

Support for Students of Color

call 866-825-5856 // text 215-703-8411

by Access Services

by Access Services

https://www.trevorspace.org/


Family Satisfaction Team (FST)
-family & youth survey team

Community Satisfaction Team (CST)
-adult survey team

FamilyWorx
-family peer support & advocacy team

AdvocacyWorx
-adult peer support & advocacy team

CommunityWorx
-community & market, Street Medicine, etc. 

Independent Monitoring for Quality (IM4Q)
-developmental disabilities survey team 

Community Resources
Montgomery County Children's

Behavioral Health Guide

Student Assistance Program (SAP)

Ferns Peer Respite
-peer-run respite space

HopeWorx Teams
click links below to learn more! 

https://www.hopeworxinc.org/services/family-satisfaction-team/
https://www.hopeworxinc.org/services/community-satisfaction-team/
https://www.hopeworxinc.org/services/familyworx/
https://www.hopeworxinc.org/services/advocacyworx/
https://www.hopeworxinc.org/services/communityworx/
https://www.hopeworxinc.org/services/im4q.html
https://www.montcopa.org/DocumentCenter/View/28748/Childrens-Behavioral-Health-Services-Guide-July-21-Electronic-Version?bidId=
https://www.montcopa.org/DocumentCenter/View/28748/Childrens-Behavioral-Health-Services-Guide-July-21-Electronic-Version?bidId=
https://www.montgomerycountypa.gov/2895/Student-Assistance-Program
https://www.hopeworxinc.org/services/ferns-peer-respite/

