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We are the Family Satisfaction Team (FST). We hope you
enjoy our issue of In the Loop. In this issue you will find Black
History Month resources, results from our  2023 inpatient
satisfaction survey , Valentine’s Day  activities,  as well  as
other events, opportunities, and resources.  Email us any
suggestions to familysatisfactionteam@hopeworxinc.org  

For permission to c ite or copy please contact familysat isfact ionteam@hopeworxinc.org

WHO WE ARE
What is a "Family Satisfaction Team"? 

The Family Satisfaction Team (FST) is a state-mandated
survey team that is responsible for gathering feedback
from families regarding their experiences using
behavioral health services that are provided by the
county through PA HealthChoices in Montgomery County.
We want to make sure your voice is heard by the county
and providers so that services reflect families' needs in
the county. Montgomery County's FST is housed within
HopeWorx Inc. HopeWorx Inc. also houses the adult
survey team, Community Satisfaction Team (CST).
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Black History Month

Montgomery
County's

Black History
Month
events

BHM Activities
in Philly

click the links for...

Children's Books
to Celebrate
Black Culture

Click HERE

The Charles L. Blockson Exhibition
in the Centre Theater

BLAM! BLACK LIVES ALWAYS
MATTERED!

ON EXHIBIT AT THE BLOCKSON EXHIBITION
NOVEMBER 2023 THROUGH APRIL 2024

Virtual and in-person
events, activities, and

resources!

NAMI Sharing
Hope virtural
community

conversation
series
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https://www.montcopa.org/3683/Black-History-Month
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https://www.visitphilly.com/articles/philadelphia/black-history-month-in-philadelphia/#black-history-month-at-the-african-american-museum-in-philadelphia
https://www.visitphilly.com/articles/philadelphia/black-history-month-in-philadelphia/#black-history-month-at-the-african-american-museum-in-philadelphia
https://www.visitphilly.com/articles/philadelphia/black-history-month-in-philadelphia/
https://www.pbs.org/parents/thrive/childrens-books-to-celebrate-black-culture
https://thecentretheater.com/gallery/#Main-Exhibit
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The Philadelphia Zoo

Lunar New Year Celebration
Year of the Dragon

Pearl S. Buck International

Other Upcoming Community Events

Prizes! Games! Music! · Tours · Traditional Dresses + Costumes · Chinese
Yoyo Demo · Dumpling Tasting · Puppet Show · Traditional Dance 

25th Annual 
Autism Acceptance Day 

 Neurodiversity and Autism
Resource Event
Neumann University Bruder Gym

Offering a variety of PD and trainings on Neurodiversity and autism for
families, law enforcement, first responders and community partners. 

Get connected with and support from different organizations that work
with and for neurodiverse individuals and their families.

Autism Resource Fair · Autism Merchandise · Sensory Stations · Advocacy
Meet Up · Weighted Blanket Demos · Craft Areas · Princesses · Heroes ·
Characters · Quiet Areas · Raffles · Jugglers · Steve Pullara and His Cool

Beans Band · Giveaways and Much More!!!

click here for more

click here for more

click here to register

21
APR

10-4 PM

10
FEB

12-3 PM

16
MAR

10-3 PM
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https://pearlsbuck.org/lunar/
https://delcodsig.org/event/save-the-date-neurodiveristy-and-autism-resource-event/
https://www.eventbrite.com/e/autism-acceptance-day-at-the-philadelphia-zoo-tickets-805078460347?aff=oddtdtcreator


CLICK HERE
FOR MORE
INFORMATION

Help with
utility bills

usa.gov/help-
with-utility-bills

If you have a low income, you may qualify for
help paying your phone and internet bills and
help paying for heating, cooling, and
weatherizing your home. 

pottstowncluster.org/
oilassistance

APPLY HERE ↓ 

Questions? Contact Jessica Devine at
jdevine@pottstowncluster.org or

610-970-5995

FUEL OIL ASSISTANCE
G R E A T E R  P O T T S T O W N  A R E A

https://www.usa.gov/help-with-utility-bills
https://www.usa.gov/help-with-utility-bills
https://www.usa.gov/help-with-utility-bills
https://www.pottstowncluster.org/oilassistance/
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A NEW ONLINE TOOL 

SEARCH AND CONNECT
TO SUPPORT.

TO BETTER CONNECT PENNSYLVANIANS
WITH FOOD, HOUSING, CHILDCARE AND

MORE

AND OTHER FREE
OR REDUCED-COST
HELP STARTS HERE. 

PA-NAVIGATE.ORG

Financial assistance
Food pantries
Medical care

For permission to c ite or copy please contact familysat isfact ionteam@hopeworxinc.org

https://pa-navigate.org/
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https://www.hopeworxinc.org/what-we-do/familyworx/
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Prepare a 9×9 square pan by lining it with parchment paper, making
sure to cover the sides.

1.

In a large bowl, microwave white chocolate and sweetened condensed
milk for one minute. Stir well until smooth. If needed, microwave for an
additional 30 seconds.

2.

Add vanilla extract and 1/4 cup of sprinkles to the mixture. Quickly
transfer it to the lined pan, spreading it evenly.

3.

Sprinkle the remaining sprinkles on top and press them down into the
fudge.

4.

Refrigerate the fudge until it becomes cool and firm.5.
Once firm, cut the fudge into squares and store in an airtight container.
Enjoy!

6.

Valentine’s Day Fudge
Indulge in the sweetest Valentine's Day treat with this easy 4-ingredient
fudge! A heartfelt dessert that's perfect for sharing with your loved ones.   

INGREDIENTS

Instructions

24 oz white chocolate chips
14 oz can sweetened condensed milk
1 tsp vanilla extract
1/2 cup valentine’s day sprinkles

For permission to c ite or copy please contact familysat isfact ionteam@hopeworxinc.org

PENNYPACKER MILLS

VALENTINE'S
CRAFT WORKSHOP

FOR KIDS
FREE

D R O P - I N

W O R K S H O P

MAKE FUNCRAFTS!

Saturday, Feb. 10
1 0  a m - 2  p m

Ca l l  6 10-287-9349
to pre-register!

pennypackermills@montgomerycountypa.gov







Upcoming ProjectsUpcoming Projects  

Upcoming:Upcoming:

All data shared with FST by families is de-identified to
protect families. All surveys are conducted via
telephone, online, and in-person (where permitted). All
of our survey respondents receive a $10 Amazon e-
gift card via email or mail. Eligibility criteria varies. If
you are interested in responding to a survey or if you
have suggestions for survey questions, please contact
familysatisfactionteam@hopeworxinc.org

CurrentlyCurrently
Surveying:Surveying:

IBHS

Data collection closes March 2024

Outpatient
Services

Youth age 14+ and parents/caregivers
of children up to age 18 are eligible.

Residential Treatment 
(RTF)

More Details:

For permission to c ite or copy please contact familysat isfact ionteam@hopeworxinc.org

Youth age 14+ & their parents/caregivers may be
surveyed after discharge. 

Data collection closes September 30 2025



For permission to c ite or copy please contact familysat isfact ionteam@hopeworxinc.org

CLICK HERE

https://us02web.zoom.us/meeting/register/tZckcOqorzkpHdMKz6O_r0XpVjyi9SAEkNCG
https://us02web.zoom.us/meeting/register/tZckcOqorzkpHdMKz6O_r0XpVjyi9SAEkNCG


Calling parents/caregivers to serve
on a Complaint or Grievance Panel

Help improve the behavioral health system!

Who can serve on a panel?
Members or guardians who have experience with receiving behavioral health care or have
children who receive care.
Are willing to prepare for a panel and to maintain confidentiality. This may require several hours
of preparation.
Are willing and able to listen to statements and comments about the case, prior to the panel
meeting.
Are willing to process and ask questions about the information presented.
Are willing to engage in discussion and make a group decision about the information presented.

What is it like to serve on a panel?
As a member of a Complaint or Grievance Panel you will be:

An informed and active participant in the complaint and grievance reviews process for
HealthChoices members.
A part of a team that includes Magellan members, providers, Magellan staff and county staff.
Provided with information about the complaint or grievance, information regarding guidelines and
regulations, and presentations from review participants.
Able to support the team in understanding the member's/representative's perspective.
Able to participate in a discussion with the other panel members regarding the information shared.
Asked to help decide the outcome of the complaint or grievance.

What will panel members receive?
Training on the processes and information on how to serve on the panel.
A travel stipend to cover the cost of getting to and from the reviews.

How do I get involved?
For more information, please contact
John Bottger at 1-877-769-9784

For permission to c ite or copy please contact familysat isfact ionteam@hopeworxinc.org



Student Assistance Program (SAP)

Program Contacts

HopeWorx TeamsHopeWorx Teams

Community ResourcesCommunity Resources
Montgomery County Children's Behavioral Health Guide

Mobile Crisis provided by Access Services
1-855-634-HOPE(4673)

Teen Talk Line provided by Access Services
call 866-825-5856, text 215-703-8411 or email

teentalkline@accessservices.org

Family Satisfaction Team (FST)

AdvocacyWorx

FamilyWorx

Community Satisfaction Team (CST)

CommunityWorx

Independent Monitoring for Quality (IM4Q)

-family & youth survey team

-family peer support & advocacy team

-adult peer support & advocacy team

-adult survey team

-micro community open 3 days a week 

-developmental disabilities survey team 

Click on the links
to learn more

For permission to c ite or copy please contact familysat isfact ionteam@hopeworxinc.org

https://www.montgomerycountypa.gov/2895/Student-Assistance-Program
https://www.montcopa.org/DocumentCenter/View/28748/Childrens-Behavioral-Health-Services-Guide-July-21-Electronic-Version?bidId=
https://www.accessservices.org/services/mobile-crisis-support/
https://www.accessservices.org/services/peer-teen-line/
https://www.hopeworxinc.org/what-we-do/family-satisfaction-team/
https://www.hopeworxinc.org/what-we-do/community-advocates/
https://www.hopeworxinc.org/what-we-do/familyworx/
https://www.hopeworxinc.org/what-we-do/community-satisfaction-team/
https://www.hopeworxinc.org/what-we-do/communityworx/

