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We are the Family Satisfaction Team (FST). We hope you
enjoy our issue of In the Loop. In this issue you will find
upcoming family community events,  Back to School
resources, Mobile Crisis survey results , as well  as other
events, opportunities, and resources.  Email us any
suggestions to familysatisfactionteam@hopeworxinc.org  

WHO WE ARE
What is a "Family Satisfaction Team"? 

The Family Satisfaction Team (FST) is a state-mandated
survey team that is responsible for gathering feedback
from families regarding their experiences using behavioral
health services that are provided by the county through
PA HealthChoices in Montgomery County. We want to
make sure your voice is heard by the county and providers
so that services reflect families' needs in the county.
Montgomery County's FST is housed within HopeWorx Inc.
HopeWorx Inc. also houses the adult survey team,
Community Satisfaction Team (CST).
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UPCOMING FALL EVENTS

10
OCT

18
OCT

7-8 PM

12-4 PM

Ghostly Tales from Near and Far
Join author and storyteller Charles J. Adams III around
the campfire as he shares regional ghost stories. Bring
a flashlight to light your way on the property. Ages 13+

recommended.

All Hallows Eve Fall Festival
Enjoy an afternoon of old-fashioned fall fun as kids
make crafts, paint pumpkins, shuck corn, and press

apples into cider. The whole family is welcome to play
games, complete a scavenger hunt, and take a

hayride around the meadow.

4
OCT

12-3 PM

Abington Township Fall Festival
Fun-filled day is family friendly, with multiple free

activities for children of all ages including Touch a Truck,
Trunk or Treat, and crafts. Costumes encouraged! Bring

your own bags/containers to collect candy!

11
OCT

5:30-
9:30 PM

Haunted Campground Hayride 
8th Annual Haunted Campground Hayride, free crafts,

hot chocolate, cider, cookies and music for all to
enjoy!

click links for more info!

4
OCT

12-4 PM

Upper Merion Township’s Community 
Fair & Fall Festival

Enjoy live music on two stages, dozens of crafters,
community organizations, businesses and food vendors!
There will be hayrides, a pumpkin patch, arts and crafts,

a variety of inflatables, and much more!

https://www.montgomerycountypa.gov/Calendar.aspx?EID=5387&month=10&year=2025&day=10&calType=0
https://taxclaim.montcopa.org/Calendar.aspx?EID=5060&month=10&year=2025&day=18&calType=0
https://www.abingtonpa.gov/government/office-of-the-township-manager/public-information/events/abington-fest
https://www.montgomerycountypa.gov/Calendar.aspx?EID=5255&month=10&year=2025&day=11&calType=0
https://www.montgomerycountypa.gov/Calendar.aspx?EID=5255&month=10&year=2025&day=11&calType=0
https://www.umtownship.org/departments/parks-recreation/parks-events/community-fair-fall-fest/
https://www.umtownship.org/departments/parks-recreation/parks-events/community-fair-fall-fest/
https://www.umtownship.org/departments/parks-recreation/parks-events/community-fair-fall-fest/


Back to School
Resources

From pre-k to college, check out these
back-to-school resource collections
for every educational age and stage!

College Information for Individuals with
Autism

IEP Bootcamp Tips

School Anxiety Tips

Sign up for
tips delivered
to your inbox!

Mental Health America’s
Back to School toolkit

Tips for Transition to High School

Going to Middle School

The Transition Process from Early
Intervention to School-Age Programs

https://asdnext.org/resource/college-education-school/
https://asdnext.org/resource/college-education-school/
https://dashboard.mailerlite.com/forms/256643/76927333143938394/share
https://dashboard.mailerlite.com/forms/256643/118888344872551566/share
https://mhanational.org/previous-years-back-to-school-toolkit-materials/
https://mhanational.org/previous-years-back-to-school-toolkit-materials/
https://paautism.org/resource/transition-high-school-education-student/
https://paautism.org/resource/school-education-transition-planning-student/
https://paautism.org/resource/transition-kindergarten/
https://paautism.org/resource/transition-kindergarten/


EXPLORING IN
NATURE

EXPLORING IN
NATURE

PHS Homeschool- On the Farm Bug ID
Tuesday, September 30, 2025

Girl Scout Walk- Walk for Wildlife: Educating
on Invasive Plants and Supporting Birdlife

Saturday, September 20, 2025

Wildlife Walk Around at Upper Schuylkill Valley Park
Saturday, September 27, 2025

Project Pawpaw: A Habitat Story
Saturday, September 20, 2025

14th Annual Bird & Wildlife Festival
Saturday, September 27, 2025

Get outside and explore! These upcoming Montgomery County events are a great way
for kids and families to connect with nature, discover local wildlife, and enjoy time

together in the fresh air. 

https://www.montgomerycountypa.gov/Calendar.aspx?EID=5254&month=9&year=2025&day=27&calType=0
https://www.montgomerycountypa.gov/Calendar.aspx?EID=5380&month=9&year=2025&day=30&calType=0
https://www.montgomerycountypa.gov/Calendar.aspx?EID=5379&month=9&year=2025&day=20&calType=0
https://www.montgomerycountypa.gov/Calendar.aspx?EID=5379&month=9&year=2025&day=20&calType=0
https://www.montgomerycountypa.gov/Calendar.aspx?EID=5103&month=9&year=2025&day=27&calType=0
https://www.montgomerycountypa.gov/Calendar.aspx?EID=5185&month=9&year=2025&day=20&calType=0
https://www.montgomerycountypa.gov/Calendar.aspx?EID=5254&month=9&year=2025&day=27&calType=0




HOPE IN EVERY STEP:

Register today for this inspirational walk to support suicide
awareness, education, and prevention. Bring your family

and friends to join us in this important cause!

Refreshments, fun for kids, and mental health
resources will be available as well as a giveaway item

for registered walkers.

Sunday, September 21, 2025
Walk to Prevent Suicide

RECOVERY IS FOR EVERYONE WALK
Saturday, September 20, 2025

This event is free, but registration is encouraged.The first 100
individuals to register will receive a special swag bag at the walk. 

Following the walk, enjoy free food, music, kids' activities, giveaways,
and more at Hope Festival 2025, sponsored by Sweatshirt of Hope.

click here to register

click here to register

Temple - Ambler Campus

741 N. County Line Rd in Souderton

https://www.pennfoundation.org/2025-recovery-is-for-everyone-walk-registration/
https://runsignup.com/Race/PA/Ambler/WalkToFightSuicide


PA NAVIGATE: RECENT UPDATE

SEARCH AND CONNECT
TO SUPPORT.

TO BETTER CONNECT PENNSYLVANIANS
WITH FOOD, HOUSING, CHILDCARE AND

MORE

AND OTHER FREE
OR REDUCED-COST
HELP STARTS HERE. 

PA-NAVIGATE.ORG

Financial assistance
Food pantries
Medical care

https://pa-navigate.org/


recipe corner

Ingredients

Instructions

A cozy treat for mornings – soft buttermilk muffins with cinnamon and nutmeg for a hint of fall.
Cinnamon-Buttermilk Muffins

c l i c k  h e r e  f o r  m o r e  r e c i p e s

7 tbsp unsalted butter, at
room temperature
⅔ cup sugar
1 egg
1½ cups all-purpose flour
1½ tsp baking powder
½ tsp baking soda
½ tsp salt
½ tsp nutmeg
½ cup buttermilk
1½ tsp vanilla extract

TOPPING:
⅔ cup sugar
1 tbsp cinnamon
6 tbsp unsalted
butter, melted

1.Prep: Preheat oven to 350°F. Grease a 12-cup muffin tin with butter.
2.Mix wet ingredients: In a bowl, beat butter and sugar with an electric mixer until light and fluffy.

Beat in the egg until smooth.
3.Mix dry ingredients: In another bowl, whisk together flour, baking powder, baking soda, salt,

and nutmeg.
4.Combine: Add dry ingredients to the butter mixture in two parts, alternating with the buttermilk

and vanilla. Stir just until combined (batter will be a little lumpy).
5.Bake: Fill muffin cups about ¾ full. Bake 20–25 minutes, until golden and springy. Cool in pan 5

minutes, then remove.
6.Topping: In one bowl, mix cinnamon and sugar. In another, have melted butter ready. Dip muffin

tops in butter, then in cinnamon-sugar.
7.Cool & enjoy!

https://familysatisfactionteam.my.canva.site/fst-recipe-archive


1 2 3 4

Youth age 14+ may be
surveyed before discharge.

Parents/Caregivers are
contacted after discharge.

FAMILY SATISFACTION
SURVEYS

Currently Surveying:
Inpatient

Hospitalization

Data collection closes
October 2025

STORING DATA ANALYZING MAKING
RECOMMENDATIONS

CLOSING THE
LOOP

Your survey responses
are stored securely until
data collection closes. 
FST checks to make sure
no identifying information
(names, descriptions,
locations) are included in
comments. We do this to
make sure that no one
can identify a family by
their responses.

FST looks for themes
across families'
comments. Calculates
percentages & averages
in quantitative data. FST
compares data across
providers, across parents
and youth, and across
previous years' survey
data (if available).

A summary infographic is
prepared. An report of
findings across all providers
for that particular service is
shared with the county.
FST prepares individual
provider reports highlighting
strengths and improvement.
FST also prepares
presentations for providers
with recommendations
based on YOUR feedback as
well as state and national
guidelines for behavioral
health services.

FST devotes a part of
provider presentations to
the final step in the county's
QI process called “Closing
the Loop”. Providers have
two weeks to fill out a form
identifying what they did
well, AND a goal plan to
incorporate family
feedback from the survey.
Providers identify how long
it will take for them to
achieve this goal & the
county and FST stay
updated on progress.

Below is a brief overview of the process FST follows to share survey
feedback with providers, the county, and community stakeholders.

WHAT HAPPENS TO FST SURVEYS?

Survey respondents receive a $10 Amazon e-gift card via email or mail. Eligibility criteria varies. If you are interested in responding to a
survey or if you have suggestions for survey questions, please contact familysatisfactionteam@hopeworxinc.org

Upcoming Surveying:

Youth age 14-18 &
parents/caregivers of

children up to age 18 are
eligible.

Family Based
Services

Data collection
period pending

Partial
Hospitalization

Data collection closes
September 2025

Youth age 14-18 &
parents/caregivers of

children up to age 18 are
eligible.

Multisystemic
Therapy

Youth age 14+ &
parents/caregivers of
children up to age 18

are eligible.

Data collection
period pending







CLICK HERE

https://us02web.zoom.us/meeting/register/tZckcOqorzkpHdMKz6O_r0XpVjyi9SAEkNCG
https://us02web.zoom.us/meeting/register/tZckcOqorzkpHdMKz6O_r0XpVjyi9SAEkNCG


RESOURCES

trevorspace.org

Suicide & Crisis Lifeline: 
988

ANAD Eating Disorders Helpline: 
1 (888)-375-7767

RAINN Sexual Assault Hotline:
1 (800)-656-4673

The Steve Fund:

Text “STEVE” to 741741

The Trevor Project:

1-866-488-7386

Montgomery County Teen Talk Line:

Montgomery County Mobile Crisis: 

1-855-634-4673

Support for LGBTQ+ Youth

Support for Students of Color

call 866-825-5856 // text 215-703-8411

by Access Services

by Access Services

https://www.trevorspace.org/


Family Satisfaction Team (FST)
-family & youth survey team

Community Satisfaction Team (CST)
-adult survey team

FamilyWorx
-family peer support & advocacy team

AdvocacyWorx
-adult peer support & advocacy team

CommunityWorx
-community & market, Street Medicine, etc. 

Independent Monitoring for Quality (IM4Q)
-developmental disabilities survey team 

Community Resources
Montgomery County Children's

Behavioral Health Guide

Student Assistance Program (SAP)

Ferns Peer Respite
-peer-run respite space

HopeWorx Teams
click links below to learn more! 

https://www.hopeworxinc.org/services/family-satisfaction-team/
https://www.hopeworxinc.org/services/community-satisfaction-team/
https://www.hopeworxinc.org/services/familyworx/
https://www.hopeworxinc.org/services/advocacyworx/
https://www.hopeworxinc.org/services/communityworx/
https://www.hopeworxinc.org/services/im4q.html
https://www.montcopa.org/DocumentCenter/View/28748/Childrens-Behavioral-Health-Services-Guide-July-21-Electronic-Version?bidId=
https://www.montcopa.org/DocumentCenter/View/28748/Childrens-Behavioral-Health-Services-Guide-July-21-Electronic-Version?bidId=
https://www.montgomerycountypa.gov/2895/Student-Assistance-Program
https://www.hopeworxinc.org/services/ferns-peer-respite/

