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We are the Family Satisfaction Team (FST). We hope you enjoy
our issue of In the Loop. In this issue you will find upcoming
community events,  a special feature on Abbey’s Bakery, FBS
survey results , as well  as other events, opportunities, and
resources.  Email us any suggestions to:
mfowlie@hopeworxinc.org  

WHO WE ARE
What is a "Family Satisfaction Team"? 

The Family Satisfaction Team (FST) is a state-mandated
survey team that is responsible for gathering feedback
from families regarding their experiences using behavioral
health services that are provided by the county through
PA HealthChoices in Montgomery County. We want to
make sure your voice is heard by the county and providers
so that services reflect families' needs in the county.
Montgomery County's FST is housed within HopeWorx Inc.
HopeWorx Inc. also houses the adult survey team,
Community Satisfaction Team (CST).
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June 20th, 11 am – 4 pm
Pride at the Park

Lower Merion and
Narberth’s Annual Pride

Festival!

click for more info

June 6th, 9 am
Pride Walk & Roll!

Join us for this year’s
Lansdale Pride Walk &

Roll!

June 6th 11 am– 5 pm
Grace Pride Festival
Join us for a joyful and vibrant
weekend celebrating love and

inclusivity, in a safe and welcoming
environment for all ages.

June 28th, 12-5 pm
Bucks-Mont Pride

Enjoy live music, food, community
resources, family-friendly activities,

an Art Gallery, and more at this
free, indoor/outdoor event!

click for more info click for more info

click for more info

PRIDE
MONTH

https://prideatthepark.org/
https://www.instagram.com/p/DYPM-uVxlN0/
https://gracejenkintown.org/prideatgrace/
https://www.bucksmontpride.com/


13 JUNE 2026
11 AM - 6 PM

CELEBRATE JUNETEENTH
WITH LIVE MUSIC, A 3V3

BASKETBALL
TOURNAMENT, FOOD

TRUCKS, VENDORS AND
FAMILY-FRIENDLY

ACTIVITIES.

POTTSTOWN
JUNETEENTH
CELEBRATION

FORGOTTEN
HISTORY
TOURS

JUNETEENTH
JUBILEE
STREET
FESTIVAL

CLICK HERE

JUNETEENTH AT
POTTSGROVE MANOR

FEATURES SPECIAL
BLACK HISTORY-
THEMED TOURS. 

20 & 21 JUNE 2026
10 AM - 4 PM

CLICK HERE

20 JUNE 2026
12 PM - 6 PM

CLICK HERE

LOTS OF MUSIC,
ACTIVITIES AND

HISTORICAL
COMMEMORATIONS

ARE ON TAP FOR THE
DAY IN THE HEART OF

DOWNTOWN
NORRISTOWN. 

https://pottstownjune19.com/
https://www.montgomerycountypa.gov/explore-county/historic-sites/pottsgrove-manor
https://www.norristown.gov/m/newsflash/home/detail/429


Abbey loved baking. It was where she found
peace and joy, especially when sharing her
creations with family and friends. Today, her
family continues her legacy by using baking
as a way to encourage meaningful
conversations about mental health.

"Our mission is to promote mental health
awareness and suicide prevention," Michelle
Wolf shared. "We're trying to let people know
that baking can be a way to talk about
feelings and mental health.” 

Abbey’s Bakery: Starting
Conversations Through Baking

"Then you read Abbey's story and learn
about her struggles. It becomes a
conversation starter."

The response from families in the community
is a powerful reminder of the impact that
Abbey's Bakery has had. "It's challenging
sometimes when you're working and trying
to have a nonprofit," Michelle said. "But then
you're at these events and parents come up
to you and say, 'My kids struggle. Thank you
so much for doing this.' It makes it all so
much better, and it makes us keep going."

Through Abbey's Bakery, Michelle hopes to
reduce stigma surrounding mental health,
encourage open conversations, and remind
families that connection can be a powerful
form of support.

"We're really conversation starters," she
said. "We're trying to get the message out
there and help people talk about what they're
feeling."

Following the death of their daughter,
Abbey, by suicide in 2020, the Wolf family
founded Abbey's Bakery, a nonprofit
organization dedicated to sharing
Abbey's story, promoting mental health
awareness and suicide prevention, and
providing resources to those who may be
suffering.

Visit www.abbeysbakery.com to
learn more

We always say the best
conversations happen in

the kitchen.

Each baking mix jar includes Abbey's story
alongside the recipe directions. The hope is
that as people bake together, they will take
the opportunity to connect and talk openly
with one another. "When people buy one of
our jars, we are encouraging them to use the
time while they are baking to have
meaningful conversations about their mental
health." 

"You can sit down with your child and ask
how they're doing, and they're going to say,
'I'm fine, Mom. Leave me alone.’ But when
you're baking, you're in the moment. You're
cooking, you're talking, you're engaging."
Michelle said. 

https://www.abbeysbakery.com/our-story
https://www.abbeysbakery.com/


Support or Donate
to Abbey’s Bakery

Want to learn and hear
more? We invite you to

watch this short
documentary about
Abbey’s Bakery by

Glenn Holsten. 

Saturday, June 6 | George M. Bush
Park, Doylestown

Join Abbey's Bakery and TNT Volleyball for
the sixth annual Play 4 Abbey Jr. Quads

Tournament.

Enjoy a day of volleyball, food, music, and
community while learning more about

Abbey's story and the mission of Abbey's
Bakery. Abbey's famous recipes will be

available for purchase in mason jar baking
mixes, and attendees can enter to win raffle

baskets.

Proceeds from the event will benefit Abbey's
Bakery and the TNT Scholarship Fund,

which helps make club volleyball accessible
to families in need.

All are welcome to attend and help celebrate
Abbey's life and love for volleyball.

Specialized Family
Peer Support Service

HopeWorx Inc. has an upcoming Family Peer Pilot that will offer peer support for
parents/caregivers of youth impacted by suicidal thoughts, behaviors, or suicide

loss. Michelle Wolf will directly be providing connection, shared understanding, and
access to supportive resources as a family peer support partner for this pilot. 

If you’re interested in learning more or in receiving support from Michelle, please reach out
to chiggins@hopeworxinc.org  

click here to learn more

Abbey’s Bakery: Grief
into Hope into Action

6th Annual Play 46th Annual Play 46th Annual Play 4
Abbey Jr. QuadsAbbey Jr. QuadsAbbey Jr. Quads

TournamentTournamentTournament

6th Annual Play 4
Abbey Jr. Quads

Tournament

This Family Peer Pilot was developed [in part] under a grant number SM090046 from the Substance Abuse and Mental Health Services
Administration (SAMHSA), U.S. Department of Health and Human Services (HHS). The views, policies, and opinions expressed are those of the

authors and do not necessarily reflect those of SAMHSA, HHS or the Pennsylvania Department of Human Services.

Launching
 August 2026

https://recoverydiaries.org/abbeys-bakery/
https://www.abbeysbakery.com/support-donate
https://www.tntvb.com/Default.aspx?tabid=2776195
https://recoverydiaries.org/abbeys-bakery/
https://recoverydiaries.org/abbeys-bakery/


Questions? Please contact:
ckelley@hopeworxinc.org

click here to watch
their stories

HopeWorx Inc, in partnership with our youth
suicide prevention grant collaborators, has
created a series of short videos designed to
support families navigating youth suicidality.

These videos feature parents and caregivers
sharing their personal experiences,
reflections, and insights from supporting their
own children through suicidal thoughts and
behaviors, as well as stories from families who
have experienced the death of a child by
suicide. Through their voices, they offer
honesty, encouragement, and perspectives on
what helped during their experience.

Our hope is that these stories provide comfort,
connection, and reassurance to families who
may feel alone in their journey.

New Video Resource 
for Families Navigating
Youth Suicidality

https://www.hopeworxinc.org/resources/family-stories-supporting-parentscaregivers-through-youth-suicidality.html
https://www.hopeworxinc.org/resources/family-stories-supporting-parentscaregivers-through-youth-suicidality.html


Quiet Mornings
The last Thursday of every month the zoo will open an hour early for Quiet

Mornings. This is a great opportunity for our guests with special needs and their
families to enjoy a more relaxing visit to the zoo. Quiet Mornings offer a less-

crowded setting before the zoo opens to the general public.

June, July, and August Quiet Mornings are reduced to $8.95 per person
Thursday, June 25 – 9:00 AM
Thursday, July 30 – 9:00 AM

Thursday, August 27 – 9:00 AM

learn more

JUNE WELLNESS WEDNESDAY

12-2 PM

register here

June 17, 2026

https://www.elmwoodparkzoo.org/event/quiet-mornings/2025-02-27/
https://elmwoodparkzoo.org/event/quiet-mornings/2026-06-25/
https://www.eventbrite.com/e/june-wellness-wednesday-tickets-1988907041501
https://www.eventbrite.com/e/june-wellness-wednesday-tickets-1988907041501


https://www.chop.edu/worldwide-chop-global-health-youth-essay-competition


https://pmhca.wildapricot.org/Wellness-Days/
https://forms.office.com/pages/responsepage.aspx?id=ilC1kbvGT0KCQZZZaSFcU61gd5wuuENOhp0qibFAXhtUQUNFQ0MxRDlDRVdLOE9XVkJGRUVTNjFKRyQlQCN0PWcu&route=shorturl


https://forms.office.com/Pages/ResponsePage.aspx?id=j5jaMn2kNEWpcqV7I7UchGNeyqwug9VCpBcKK79ovn9UNzNRMjlWTThaUVc5OFU4VzFLMjZWMVA1Ry4u




Wednesdays: 2-6PM
Thursdays: 12-3PM

Fridays: 12-2PM

FREE Summer GymFREE Summer Gym
Membership for TeensMembership for Teens

FREE Summer GymFREE Summer Gym
Membership for TeensMembership for Teens

ages 14-19
through 
Aug 31st

Martha’s Choice Marketplace & Community Farm-Martha’s Choice Marketplace & Community Farm-  
NEW FOOD PANTRY DISTRIBUTION HOURSNEW FOOD PANTRY DISTRIBUTION HOURS

Martha’s Choice Marketplace & Community Farm- 
NEW FOOD PANTRY DISTRIBUTION HOURS

Martha’s Food Assistance Program provides fresh
produce, meats, dairy and non-perishables for our

Montgomery County community.

learn more

SEARCH AND CONNECT
TO SUPPORT.

AND OTHER FREE
OR REDUCED-COST
HELP STARTS HERE. 

PA-NAVIGATE.ORG

Financial assistance
Food pantries
Medical care

https://www.planetfitness.com/summerpass
https://www.marthaschoicemarketplace.com/food-assistance
https://pa-navigate.org/


https://www.eventbrite.com/e/nami-basics-summer-2026-registration-tickets-1988180836402


Pennsylvanians who receive benefits like SNAP and Medicaid need to
make sure their contact info is up to date with BOTH PA DHS and the US

Postal Service so that they receive information about their benefits.

IS YOUR CONTACT

INFORMATION UP
TO
DATE?

http://dhs.pa.gov/work


1 2 3 4

Youth age 14+ may be
surveyed before discharge.

Parents/Caregivers are
contacted after discharge.

FAMILY SATISFACTION
SURVEYS

Currently Surveying:
Inpatient

Hospitalization

Data collection closes
October 2026

STORING DATA ANALYZING MAKING
RECOMMENDATIONS

CLOSING THE
LOOP

Your survey responses
are stored securely until
data collection closes. 
FST checks to make sure
no identifying information
(names, descriptions,
locations) are included in
comments. We do this to
make sure that no one
can identify a family by
their responses.

FST looks for themes
across families'
comments. Calculates
percentages & averages
in quantitative data. FST
compares data across
providers, across parents
and youth, and across
previous years' survey
data (if available).

A summary infographic is
prepared. An report of
findings across all providers
for that particular service is
shared with the county.
FST prepares individual
provider reports highlighting
strengths and improvement.
FST also prepares
presentations for providers
with recommendations
based on YOUR feedback as
well as state and national
guidelines for behavioral
health services.

FST devotes a part of
provider presentations to
the final step in the county's
QI process called “Closing
the Loop”. Providers have
two weeks to fill out a form
identifying what they did
well, AND a goal plan to
incorporate family
feedback from the survey.
Providers identify how long
it will take for them to
achieve this goal & the
county and FST stay
updated on progress.

Below is a brief overview of the process FST follows to share survey
feedback with providers, the county, and community stakeholders.

WHAT HAPPENS TO FST SURVEYS?

Survey respondents receive a $10 Amazon e-gift card via email or mail. Eligibility criteria varies. If you are interested in responding to a
survey or if you have suggestions for survey questions, please contact familysatisfactionteam@hopeworxinc.org

Upcoming Surveying:

Youth age 14-18 &
parents/caregivers of

children up to age 18 are
eligible.

Outpatient
Therapy

Data collection starting
October 2026

Intensive
Behavioral Health
Services (IBHS)

Youth age 14+ &
parents/caregivers of
children up to age 18

are eligible.
Data collection starting

January 2027 

Residential
Treatment Facility

Youth age 14-18 &
parents/caregivers of

children up to age 18 are
eligible.









RESOURCES

trevorspace.org

Suicide & Crisis Lifeline: 
988

ANAD Eating Disorders Helpline: 
1 (888)-375-7767

RAINN Sexual Assault Hotline:
1 (800)-656-4673

The Steve Fund:

Text “STEVE” to 741741

The Trevor Project:

1-866-488-7386

Montgomery County Teen Talk Line:

Montgomery County Mobile Crisis: 

1-855-634-4673

Support for LGBTQ+ Youth

Support for Students of Color

call 866-825-5856 // text 215-703-8411

by Access Services

by Access Services

https://www.trevorspace.org/
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