Summer 2025 | Vol. 12

IN THE LOOP

The official newsletter of the Family Satisfaction Team (FST) at HopeWorx Inc.
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. We are the Family Satisfaction Team (FST). We hope you
Fa m ily . enjoy our issue of In the Loop. In this issue you will find
Satisfaction upcoming family community events, Pride Month events,
l Team Juneteenth resources, Blended Case Management survey
HopeWorx Inc. ..
results, as well as other events, opportunities, and
resources. Email us any suggestions to
N familysatisfactionteam(dhopeworxinc.org L
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WHO WE ARE -
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» What is a "Family Satisfaction Team"?

W Welcome....ooouiiiiiiiiiiiiiicieeene, 1 l
Pride MONth......cccecevenieinieniennn. 2 @ The Family Satisfaction Team (FST) is a state-mandated
Juneteenth.......cooviiiiiiiiiiiinnnn.n. 3 survey team that is responsib'e for gothering feedback
SO M essensiaons 4 from families regarding their experiences using behavioral

n ::e“"essEDc’”: """"""""""""""" 2 ) health services that are provided by the county through .

useum Events.......cccoeeviiiinnnen. . .
BCM SUrvey ReSUItS. ..o 7 PA HealthChoices |f1 Mf)ntgomerg County. We want to .
RECIPE COFNEr . v, 9 make sure your voice is heard by the county and providers
SUPPOIt GrOUP.eeeeeeeeeeeesererereren, 10 so that services reflect families' needs in the county.

l Help RESOUICeS...uecevuveeereeeannennn. n 4 Montgomery County’s FST is housed within HopeWorx Inc.

Program Contacts..................... 12 HopeWorx Inc. also houses the adult survey team, ’
i Community Satisfaction Team (CST).
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June 7th, 10 am
Pride Walk & Rolll

Join us for this year’s
Lansdale Pride Walk &
Roll!

click for more info

June 14th, 11 am -4 pm
Pride at the Park

Lower Merion and
Narberth’s Annual Pride
Festival!

click for more info

PR'DE
MONTH

%o

June 7th 11 am-5 pm
Grace Pride Festival

Join us for a joyful and vibrant
weekend celebrating love and
inclusivity, in a safe and welcoming
environment for all ages.

click for more info

June 25th, 12-5 pm
Bucks-Mont Pride

Enjoy live music, food, community
resources, family-friendly activities,
an Art Gallery, and more at this
free, indoor/outdoor event!

click for more info



https://prideatthepark.org/
https://www.bucksmontpride.com/
https://montcolgbtbc.org/event-calendar/lansdale-pride-walk-and-roll/
https://gracejenkintown.org/prideatgrace/

JUNETEENTH 2025 1
LOCAL EVENTS & RESOURCES

v JUNETEENTH JUBILEE STREET FESTIVAL
. THURSDAY, JUNE 19TH, 12-6 PM

A JOYFUL CELEBRATION OF HERITAGE AND COMMUNITY, FEATURING AN
ECLECTIC MIX OF LOCAL VENDORS, ENTERTAINMENT, MUSIC, AND FOOD.
THE FESTIVAL INCLUDES LIVE ENTERTAINMENT, VENDORS, FOOD & DRINKS,
ART SHOW, KIDS ZONE, LIVING HISTORY REENACTMENT AT CENTER
THEATER AND MORE.

JUNETEENTH 2025 AT PLEASE TOUCH MUSEUM
THURSDAY, JUNE 19TH

JOIN THE PLEASE TOUCH MUSEUM IN CELEBRATION OF LIBERATION AND
INNOVATION. ENJOY MUSEUM PROGRAMMING CELEBRATING THE BLACK
EXPERIENCE, INCLUDING SPECIAL PERFORMANCES, ACTIVITIES, AND

WORKSHOPS.
click for more information

CLICK EOR PORCH PERFORMANCE: SOJOURNER

MORE TRUTH
EVENTS & SATURDAY, JUNE 21ST, 4-6 PM

RESOURCES HISTORY COMES ALIVE WITH ACTOR AND MUSICIAN
HISTORIANS. ALL AGES ARE WELCOME AT THESE
OUTDOOR PERFORMANCES. EXPERIENCE A STIRRING
PERFORMANCE OF A UNIQUE HISTORIC MOMENT.



https://www.montgomerycountypa.gov/4107/Juneteenth
https://www.montgomerycountypa.gov/4107/Juneteenth
https://www.montgomerycountypa.gov/4107/Juneteenth
https://norristown.org/calendar.aspx?eid=1828
https://www.pleasetouchmuseum.org/calendar/2025-06-19/
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- Dancing our Diff erences
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June 8 @10:00 am - 11:30 am =

Dancing our Differences uses dance to teach children about inclusion. Through fun

movement and group discussions, children explore diversity and learn to understand
each other. Children of all abilities are welcome.

SUMMER THERAPEUTIC
ACTIVITIES PROGRAM (STAP)
FOR CHILDREN & TEENS WITH AUTISM .
Ages Indian:;‘_.:«.%Creek
5to18 Click Here for POURDATION
Information

Medical assistance funding is available for qualified applicants.



https://www.planetfitness.com/summerpass
https://indcreek.org/summer-therapeutic-activities-program/
https://familymattersnetwork.org/online-classes/
https://indcreek.org/summer-therapeutic-activities-program/
https://indcreek.org/summer-therapeutic-activities-program/

Wellness Days 2025
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Thursday, June 12, 2&25 at 11AM
Northmoreland Park - - Apollo, PA

e Saturday, July 12, 2025 at 1
Kirby Park - Wilkes Barre, P

Vibrant celebration for children, young adults, family
members, and service providers alike.

Attendees can look forward to a variety of activities,
including a DJ, music, guest speakers, community
resource booths, balloon art, face painting, food trucks,
a bouncy house, arts and crafts, and opportunities to
meet first responders—all offered free of charge.

click here to register



https://youthmovepa.wildapricot.org/Wellness-Days
https://youthmovepa.wildapricot.org/Wellness-Days

READY. SET.

\
s SCHOOL.

M "S EUM SCHOOL READINESS CAMPAIGN
— =

BY PLEASE TOUCH MUSEUM

Sponsored by: Independence Blue Cross
Independence Blue Cross Foundation & Keystone First

Visit the Museum with free admission on three designated Sundays this summer and
learn healthy habits that will prepare children for a great start to the next school year.

9 AM to 4:30 PM

29 27 24

Reserve Tickets Here

¥4 ¥4 X MUSEUMorme  pealaxed Experience
** ** AMERICAN .
X * REVOLUTION Morning!
The galleries will have lower sound effects and higher light levels
JUNE 22 throughout the morning to create a relaxed sensory experience. Families
are invited to interact with replica objects and our accessibility-trained
8 Museum staff at several stops along the way to enhance your

experience. You can also explore Washington’s War Tent theater through
hands-on materials and stop by Revolution Place, our fully immersive

9:00 to 10:30 AM and family-friendly discovery center. We will also have our quiet room
and sensory kits available to borrow throughout the morning.

Free tickets to this program are available through the Gordon and Llura
Gund Foundation funding.
Tickets can be reserved by emailing education@amrevmuseum.org.



https://www.pleasetouchmuseum.org/ready-set-school/

L) 2003
BLENDED CASE MANAGEMENT SURVEY

g
o -
G'—’

=L

The Family Satisfaction Team (FST) conducts satisfaction surveys with youth aged 14-18 (and their
parents/caregivers) about their experience with mental health services provided in Montgomery County.
Blended Case Management (BCM) is a standalone service that works with youth and famiilies to create a
plan that coordinates all their services. The aim of BCM is to help families reach their goals, become more
self-sufficient, and build networks of people in the community who can support them.,

SURVEY RESPONDENTS

Montgomery County youth (ulr]ed 14-18) with PA HealthChoices as either
their %nmury or secondary Insurance currently receiving BCM for at
least months from any county-designated provider were eligible.
Parents/caregivers (of children aged up to 18) of those meeting the
above criterio were also eligible to participote.
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Detailed sample demographic data are available upon request,
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ELIGIBLE
CONTACTS

215

ELIGIBLE
YOUTH 14+

ELIGIBLE
PROVIDERS

FST nnulrzes survey responses under the guiding framework of SAMHSA'S
Trauma-informed Care Principles (listed below). We're not only interested in
family satisfaction, but also to what de?rea families felt the service delivery
reflected trauma-informed care principle:
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EMPOWERMENT,
VOICE, + CHOICE

PARENTS ) 98%
100% Case manager corveys hope child can reach their goals.
Felt staffwere sensitive to aspects of identity (e.g, — » 93%
gender, race, etc) Case manager corveys hope they can reach their goals.
@INFARENTSIID 98%
Their family's input was soughtin service plan.
PEER SUPPORT e YOUTH P 80%
Theirinputwas soughtin service plan.
Whether parents would find it helpful to

be connected toa family peer.
s?x 33

CINNPARENTSID 94%
Service planwas reflective of their child's strengths.

yourH D 80%
Senvice plan was reflective of their strengths.

Whether youth would find it helpful | g
to be connected to peer support.

COORDINATION OF CARE

@PARENTS D 93% :
Case manager coordinateswith other services or

COLLABORATION +
MUTUALITY

PARENTS D) 96%
Reported the case manager worked with their family to

schedule meetings/acihites around their needs. supportstherrchild hes.
TRANSPARENCY » PROGRESS TOWARD GOALS
TRUST &S : 90%
eI 92% | sa-.,wmﬁf;*og mﬁiﬁm
YourH D 80%  : o : hel
Saidthey rus the ase manager. : 85’/. ﬁmﬁmtom
3 goaks.

OVERALL SATISFACTION
Parents and youth were asked overall how satisfied they § CRISIS PLANNING 951__‘5_:'5
were withthe services rece : —

. _— E Parmssag;ﬂ&@s’;aisf::nwasde\ebped.
0y it 4 satisfied -
90/0 w 80/. overall g Parents said "Yes" their crisis plan was adequate.

“It has helped my child with her trauma.

She’s back out in the community, she has “In all aspects that we ask, he
a social life with friends and the support hetpsand#ﬂie}doesn'thavean
that we get from the case manageris to answer at the moment he
thank for that.” ] and let us know.”

-Parent on "What was helpful during BCM* -Youth on "What was helpful during BCM"
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py of the report and permission to cite/copy please email familysatisfactionteam@hopewarxing.org

WHATIEAMILIESISAID™

COORDINATING SERVICES & SUPPORTS

PARENTS » 929% vl\.\?;r:te than hanofyuum
Case manager connected family to mMand 3
appropriate clinical services. supports.

HOWEVER..

Morelhanharfofparems\.v\leant
connections to additiona
dlricalservices WHAT DO FAMILIES NA;IT
- - 4% TO BE CONNECTED TO?
connected fami
= manager s i ly Conmmnrty&.q:poﬂ:
-Acu\nua in me community (e.g, Sports, dubs,
HOWEVER.. v
-Peer support for BOTH parent AND youth
More than half of K
connectonstoaddiiona Moalhvorreath oo
community supports. -Assistance for food, housing, medical, or other

WHAT WENT
WELL...

“They helped my daughter
get into camp. My case
manager provides contacts
and referrals. She's really
good with letting me know
her limitations and finding a

FEELING SUPPORTED

+ Case managers supported fam|I|es by
helping them meet their needs.
o Needs ranged from basic needs '
(e.g., clothing and food), to forgmg
connections to services and

X
e

resolution if she's not supports.
capable and relatable— + Case managers encouraged families to
meet goals.

she's a mom too."
Parent o Provided ongoing support in ways

that met families” unique needs.

Connecting us with dlinical resources. Being super supportive of my
child, she celebrated all the victories, she was his biggest cheerleader,

Mshelpﬁd%ennmnesﬁwnmmneoﬂnrtfmnhfnm
arent

~ 66

They heip with making sure that my chiidis good

WF X

FOR
CONSIDERATION...

“ Shorterwait times for other services foutpatient
MW would provide other means while
ny o bl

SYSTEM BARRIERS

Families highlighted how turnover
impacted progress and connection.
Farnilies also _highlighted the role
systemic barriers play in staffing,
retentlon and access to other services.

Some families felt their case managers

could be better equiped to connect
families to resources during waitlists
for services,

mwmﬂmmfmm

that hewall talk to but he will talk to her.
-Parent "

For a copy of the report and permission to citefcopy please ema

familysatisfactionteam@hopeworxinc org



Recommendations below are derived from what families shared and are advanced under
guidance of SAMHSA'S Trauma Informed Care Principles and the PA CASSP Principles.

RECOMMENDATION _
Celebrate Cross-System Collaboration & Supports

CONTINUE FOSTERING CONNECTIONS BETWEEN CHILD-SERVING SYSTEMS
+ Families emphasized how involved their case manager was
across child-serving systems (e.g., education, behavioral health).
Encourage case managers to continue these efforts.

EXPANDING SUPPORTIVE NETWORKS FOR FAMILIES
» Connect jnterested families to appropriate community supports
where possible. Also, consider families’ needs may extend into
social determinants of health (e.g., housing, food, etc.). Conduct
outreach with agencies who may be able to assist families with
these specific needs.

* Empower parents to build lasting support networks to help
families feel confident navigating systems independently.

FAMILIES EXPRESSED INTEREST IN:

« Activities in the community (e.g, sports, clubs, events)
» Assistance with housing, food, medical, & other needs
Peer support for parents & youth

Support groups for both parents & youth

RECOMMENDATION ENT

CONTINUE SUPPORTING CASE MANAGER DEVELOPM
CONTINUE POSITIVE ENGAGEMENT

* Families emphasized the positive interaction they had with their
case manager. Share positive feedback with staff,
acknowledging how trauma-informed service delivery was.

« Consider incorporating an Appreciation Form where families can
highlight what case managers are doing well. Sharing this
feedback with case managers may continue to highlight their
strengths.

CONSISTENT FAMILY-FOCUSED SERVICE DELIVERY
* As much as possible, maintain case manager consistency and
flexible scheduling. Reinforce consistent supervision to ensure
service is being delivered consistently.

» Continue offering opportunities for professional development.

RECOMMENDATION
CLARIFY EXPECTATIONS

CONTINUE CLARIFYING WHAT FAMILIES CAN EXPECT FROM BCM
Continue to align families’ expectations of BCM with the scope
of the service. Periodically reevaluate whether families’
expectations are falling outside of the scope of service (e.g,
transportation needs).

Help families understand the role of their case manager by
adopting an agreement form where case managers clearly lay
out what families can expect, and what is outside of the role of a
case manager. This may assist families in understanding that
case managers do things with families, not for them.

* Be transparent with families about navigating services and
what options they have during waitlists




RECIPE CORNER

Frozen Creamsicle Slushie

This creamy, citrusy slushie is a refreshing spin on the classic creamsicle - cool, sweet, and perfect
for a hot summer day!

INGREDIENTS

2 cups orange juice

W W
.V.

3/4 cup cream of
coconut

4 cups ice

Orange wedges or
Maraschino cherries
for garnish

INSTRUCTIONS

1.Add the orange juice, cream of coconut, and ice into a high-powered
blender.

2.Blend for 30-60 seconds until smooth.

3.Divide between 3-4 glasses.

4.Garnish with orange wedges and/or maraschino cherries, enjoy!

4
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click here for more recipes



https://familysatisfactionteam.my.canva.site/fst-recipe-archive

Parent/Caregiver Virtual Support Group

Sponsored by FamilyWorx Family Peer Support & Advocacy Program

Parents and caregivers, you are not alone! Please join us for a virtual family
support group for parents/caregivers of children (pre-school to young adult)
with behavioral health concerns. There you can connect with other parents
who share similar experiences, learn about resources, receive non-
judgmental support, and share stories of hope and strength.

All support groups are co-facilitated by Family Peer Support Partners

2nd and 4th Thursday of
every month

(excluding holidays)

7:00-8:00 pm

Join us via Zoom from the
comfort of your home

* A one-time pre-registration is Registration is required:
required for sessions. A Zoom link will
be provided in the confirmation email

For more information,
please contact:

https://us02web.zoom.us/meeting/register/
tZckcOqorzkpHdMKz60 _rOXpV]jyi9SAEKNCG

Lori Warren
Senior Family Peer Support Partner
lwarren@hopeworxinc.org
484-672-1610



https://us02web.zoom.us/meeting/register/tZckcOqorzkpHdMKz6O_r0XpVjyi9SAEkNCG
https://us02web.zoom.us/meeting/register/tZckcOqorzkpHdMKz6O_r0XpVjyi9SAEkNCG

RESOURCES

Suicide & Crisis Lifeline:

988

ANAD Eating Disorders Helpline:
1(888)-375-7767

RAINN Sexual Assault Hotline:
1(800)-656-4673

The Steve Fund:
Support for Students of Color

Text “STEVE" to 741741

The Trevor Project:
Support for LGBTQ+ Youth

1-866-488-7386  trevorspace.org

Montgomery County Mobile Crisis:

by Access Services

1-855-634-4673

Montgomery County Teen Talk Line:

by Access Services

call 866-825-5856 // text 215-703-8411


https://www.trevorspace.org/

HOPEWORX TEAMS

click links below to learn more!

Family Satisfaction Team (EST)

-family & youth survey team

Community Satisfaction Team (CST)

-adult survey team

FamilyWorx
-family peer support & advocacy team

(AdvocacyWorx

-adult peer support & advocacy team

-community & market, Street Medicine, etc.

(CommunityWorx

-developmental disabilities survey team

CMpendent Monitoring for Quality (IM4Q)

Ferns Peer Respite

-peer-run respite space

COMMUNITY RESOURCES ==

Health and Human Services

Montgomery County Children's
Behavioral Health Guide

@ Student Assistance Program (SAP)


https://www.hopeworxinc.org/services/family-satisfaction-team/
https://www.hopeworxinc.org/services/community-satisfaction-team/
https://www.hopeworxinc.org/services/familyworx/
https://www.hopeworxinc.org/services/advocacyworx/
https://www.hopeworxinc.org/services/communityworx/
https://www.hopeworxinc.org/services/im4q.html
https://www.montcopa.org/DocumentCenter/View/28748/Childrens-Behavioral-Health-Services-Guide-July-21-Electronic-Version?bidId=
https://www.montcopa.org/DocumentCenter/View/28748/Childrens-Behavioral-Health-Services-Guide-July-21-Electronic-Version?bidId=
https://www.montgomerycountypa.gov/2895/Student-Assistance-Program
https://www.hopeworxinc.org/services/ferns-peer-respite/

