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We are the Family Satisfaction Team (FST). We hope you
enjoy our issue of In the Loop. In this issue you will find Pride
Month and Juneteenth resources, results from our  
Intensive Behavioral Health Services (IBHS) survey, summer
activities,  as well  as other events, opportunities, and
resources.  Email us any suggestions to
familysatisfactionteam@hopeworxinc.org  

WHO WE ARE
What is a "Family Satisfaction Team"? 

The Family Satisfaction Team (FST) is a state-mandated
survey team that is responsible for gathering feedback
from families regarding their experiences using behavioral
health services that are provided by the county through
PA HealthChoices in Montgomery County. We want to
make sure your voice is heard by the county and providers
so that services reflect families' needs in the county.
Montgomery County's FST is housed within HopeWorx Inc.
HopeWorx Inc. also houses the adult survey team,
Community Satisfaction Team (CST).
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Click for more information

PRIDE Community
Events & Resources

SAGA Families
Join a community of

LGBTQIA+ families for
support, advocacy, education,

and fun times! 

Click to register

Monday, June 3rd, 10 am
6th Annual Pride Flag Raising Ceremony

Montgomery County officials will host the County’s 6th annual Pride flag raising ceremony
on Monday, June 3 at 10 a.m. outside the Courthouse. The flag raising ceremony marks the

beginning of Pride Month and the flag will fly through the end of June.

June 30th, 12-5 pm
Bucks-Mont Pride

Enjoy live music, food,
community resources, family-

friendly activities, an Art
Gallery, and more at this free,

indoor/outdoor event!
Click for more information

Saturday, June 8th, 9:30 am - 4:30 pm
Pride 2024 - Please Touch

Museum
Celebrate the uniqueness of visitors and Philadelphia
community. Pride will feature opportunities for face

painting, musical expression, a collaborative mural, special
storytimes, and more. All events are free with Museum

admission.

Translatable
Translatable is a safe space for

LGBTQIA+ youth to express
themselves and is a resource hub

for their parents, families, and
support systems.

Click for more information

https://www.pleasetouchmuseum.org/visit/pride/
https://www.bucksmontpride.com/
https://www.translatableproject.com/


JUNETEENTH 2024
JUNETEENTH JUBILEE STREET FESTIVAL

WEDNESDAY, JUNE 19TH, 12-6 PM

A JOYFUL CELEBRATION OF HERITAGE AND COMMUNITY, FEATURING AN
ECLECTIC MIX OF LOCAL VENDORS, ENTERTAINMENT, MUSIC, AND FOOD.

THE FESTIVAL INCLUDES LIVE ENTERTAINMENT, VENDORS, FOOD & DRINKS,
ART SHOW, KIDS ZONE, LIVING HISTORY REENACTMENT AT CENTER

THEATER AND MORE.

CLICK FOR
MORE

EVENTS &
RESOURCES

LOCAL EVENTS & RESOURCES

JUNETEENTH CELEBRATION: KIDS STORY-TIME
FRIDAY, JUNE 14TH, 11AM

SPECIAL STORY-TIME AT POTTSGROVE MANOR. JOIN THE MUSEUM FOR A
STORY FOCUSED ON BLACK HISTORY IN AMERICA AND THE INCREDIBLE

STORIES AND PEOPLE WHO MADE THAT HISTORY HAPPEN.

MUSIC OF THE UNDERGROUND RAILROAD
SATURDAY, JUNE 8TH, 4-5 PM

CELEBRATE JUNETEENTH WITH MUSICIAN AND
    HISTORIAN JOE BECTON. HEAR PRESENT STORIES AND

SONGS OF THE UNDERGROUND RAILROAD. ALL AGES
WELCOME.

click for more information

click for more information

click for more information

https://www.montgomerycountypa.gov/4107/Juneteenth
https://www.montgomerycountypa.gov/4107/Juneteenth
https://www.montgomerycountypa.gov/4107/Juneteenth
https://norristown.org/Calendar.aspx?EID=1374&month=6&year=2024&day=28&calType=0
https://www.montgomerycountypa.gov/930/Pottsgrove-Manor
https://www.montgomerycountypa.gov/Calendar.aspx?EID=4651&month=6&year=2024&day=28&calType=0


FREE Summer GymFREE Summer Gym
Membership for TeensMembership for Teens

ages 14-19
through 
Aug 31st

Dancing our Differences

Dancing our Differences uses dance to teach children about inclusion. Through fun
movement and group discussions, children explore diversity and learn to understand

each other. Children of all abilities are welcome.

Register Here
Sunday, June 2 & 9 @ 10:00 am - 11:30 am

SUMMER THERAPEUTIC
ACTIVITIES PROGRAM (STAP)
FOR CHILDREN & TEENS WITH AUTISM

JULY 08-
AUGUST 16

2024
Monday - Friday

9:00am-12:00pm or 12:30pm-3:30pm
Click Here for
Information

Medical assistance funding is available for qualified applicants. 

https://www.planetfitness.com/summerpass
https://indcreek.org/summer-therapeutic-activities-program/
https://familymattersnetwork.org/online-classes/
https://indcreek.org/summer-therapeutic-activities-program/
https://indcreek.org/summer-therapeutic-activities-program/


https://youthmovepa.wildapricot.org/Wellness-Days


https://www.eventbrite.com/e/health-body-health-ming-interactive-field-trip-tickets-896555019197?aff=oddtdtcreator




BUCKS, CHESTER, DELAWARE,
MONTGOMERY, AND PHILADELPHIA

COUNTIES

or CLICK HERE to sign up

https://docs.google.com/forms/d/e/1FAIpQLSf_mjrSJsmMuLUn_luUJBK3mugUtj7PfDreL6DGLthe1PlTxg/viewform?pli=1


1 stick (1/2 cup) unsalted butter, softened
2/3 cup granulated sugar
2 eggs, room temperature
3 bananas (very ripe)
1/2 tsp vanilla extract
1 1/2 cups all-purpose flour
1 tsp baking soda
1/2 tsp salt
1 cup semisweet chocolate chips (optional)
1 cup walnuts, roughly chopped (optional)

Ingredients

Instructions
 Preheat oven to 350˚F. Butter and flour a loaf pan. 1.
 In a mixing bowl, whisk together softened butter and sugar. Add 2 eggs, whisk incorporate.2.
 Mash bananas with a fork and add to the mixing bowl along with vanilla extract. Mix until
blended. 

3.

 In a separate bowl whisk together flour, baking soda, salt then add to batter and mix until
incorporated.

4.

 Stir in chocolate chips and/or walnuts then transfer to prepared loaf pan. 5.
 Bake for 55-60 minutes or until a toothpick inserted into the center comes out clean. 6.
 Let cool and enjoy!7.

Easy, delicious, and super moist banana bread. Add chocolate chips and/or walnut for some extra delight! 
Banana Bread

TIP: One banana
short? Replace the

3rd with 1/2 cup
applesauce! 

c l i c k  h e r e  f o r  m o r e  r e c i p e s

recipe corner

https://natashaskitchen.com/vanilla-extract-recipe/
https://amzn.to/2xcqg1a
https://amzn.to/2LSVphe
https://amzn.to/3jaUIzS
https://newsletterfst.my.canva.site/fst-recipe-archive


Youth age 14+ & their
parents/caregivers may

be surveyed after
discharge. 

Youth age 14+ may be
surveyed before discharge.

Parents/Caregivers are
contacted after discharge.

Residential
Treatment (RTF)

FAMILY SATISFACTION
SURVEYS

Currently Surveying:

Data collection closes September 2025

Outpatient
Therapy

Youth age 14+ &
parents/caregivers of

children up to age 18 are
eligible.

Inpatient
Hospitalization

Data collection closes  October 2024Data collection closes July 2024

STORING DATA ANALYZING MAKING
RECOMMENDATIONS

CLOSING THE
LOOP

1 2 3 4

Your survey responses
are stored securely until
data collection closes. 
FST checks to make sure
no identifying information
(names, descriptions,
locations) are included in
comments. We do this to
make sure that no one
can identify a family by
their responses.

FST looks for themes
across families'
comments. Calculates
percentages & averages
in quantitative data. FST
compares data across
providers, across parents
and youth, and across
previous years' survey
data (if available).

A summary infographic is
prepared. An report of
findings across all providers
for that particular service is
shared with the county.
FST prepares individual
provider reports highlighting
strengths and improvement.
FST also prepares
presentations for providers
with recommendations
based on YOUR feedback as
well as state and national
guidelines for behavioral
health services.

FST devotes a part of
provider presentations to
the final step in the county's
QI process called “Closing
the Loop”. Providers have
two weeks to fill out a form
identifying what they did
well, AND a goal plan to
incorporate family
feedback from the survey.
Providers identify how long
it will take for them to
achieve this goal & the
county and FST stay
updated on progress.

Below is a brief overview of the process FST follows to share survey
feedback with providers, the county, and community stakeholders.

WHAT HAPPENS TO FST SURVEYS?

Survey respondents receive a $10 Amazon e-gift card via email or mail. Eligibility criteria varies. If you are interested in responding to a
survey or if you have suggestions for survey questions, please contact familysatisfactionteam@hopeworxinc.org
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CLICK HERE

https://us02web.zoom.us/meeting/register/tZckcOqorzkpHdMKz6O_r0XpVjyi9SAEkNCG
https://us02web.zoom.us/meeting/register/tZckcOqorzkpHdMKz6O_r0XpVjyi9SAEkNCG




RESOURCES

trevorspace.org

Suicide & Crisis Lifeline: 
988

ANAD Eating Disorders Helpline: 
1 (888)-375-7767

RAINN Sexual Assault Hotline:
1 (800)-656-4673

The Steve Fund:

Text “STEVE” to 741741

The Trevor Project:

1-866-488-7386

Montgomery County Teen Talk Line:

Montgomery County Mobile Crisis: 

1-855-634-4673

Support for LGBTQ+ Youth

Support for Students of Color

call 866-825-5856 // text 215-703-8411

by Access Services

by Access Services

https://www.trevorspace.org/


Family Satisfaction Team (FST)
-family & youth survey team

Community Satisfaction Team (CST)
-adult survey team

FamilyWorx
-family peer support & advocacy team

AdvocacyWorx
-adult peer support & advocacy team

CommunityWorx
-community & market, Street Medicine, etc. 

Independent Monitoring for Quality (IM4Q)
-developmental disabilities survey team 

Community Resources
Montgomery County Children's

Behavioral Health Guide

Student Assistance Program (SAP)

Ferns Peer Respite
-peer-run respite space, opening soon  

HopeWorx Teams
click links below to learn more! 

https://www.hopeworxinc.org/services/family-satisfaction-team/
https://www.hopeworxinc.org/services/community-satisfaction-team/
https://www.hopeworxinc.org/services/familyworx/
https://www.hopeworxinc.org/services/advocacyworx/
https://www.hopeworxinc.org/services/communityworx/
https://www.hopeworxinc.org/services/im4q.html
https://www.montcopa.org/DocumentCenter/View/28748/Childrens-Behavioral-Health-Services-Guide-July-21-Electronic-Version?bidId=
https://www.montcopa.org/DocumentCenter/View/28748/Childrens-Behavioral-Health-Services-Guide-July-21-Electronic-Version?bidId=
https://www.montgomerycountypa.gov/2895/Student-Assistance-Program
https://www.hopeworxinc.org/services/ferns-peer-respite/

